Missouri Aggregated Performance Measures Page 1 of 14

Version 1.7 i STnJul0t i Auge01 o Sep01: ~2 1T Overall

‘ : S IR e swen | %Yes-  92% I SWBT/ | %Yes-  91% [ T"ﬁSWBT/"l %Yes-  91% || Result
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[Avg. Resp. for OSS Pre-Order - Address Verification - DATAGATE 1-0 - - M |col B 24 A7 0.00 Yes 2.5 4.7 0.00 Yes 2.5 47 0.00 Yes  § HIT
[Avg. Resp. for OSS Pre-Order - Req. for Telephone Number - DATAGATE 1-02 - - M |CO|] B 29 4.5 0.00 Yes .1 4.5 0.00 Yes 3.3 4.5 0.00 Yes N HIT
[Avg. Resp, for OSS Pre-Order - Req. for CSR (< 30 WTN) - DATAGATE 1-0 - - M |CO|l B 2.3 6.6 0.00 Yes 29 6.6 0.00 Yes 2.8 6.6 0.00 Yes N HIT
JAvg. Resp. for OSS Pre-Order - Req. for CSR (> 30 WIN) - DATAGATE 1-04 - - M |COl B 11.6 it n/a - 7 [RRS na - 94 BEH n/a - N -
Avg. Resp. for OSS Pre-Order - Serv. Availability - DATAGATE 1-056 - - M{CcOoj B 0.9 6.6 0.00 Yes 0.7 6.6 0.00 Yes 0.9 .6 0.00 Yes N HIT
Avg. Resp. for OSS Pre-Order - Serv. Appointment Scheduling - DATAGATE 1-06 - - M jcol] B 03 1.0 0.00 Yes 0.3 1.0 0.00 Yes 0.3 .0 0.00 Yes N HIT
[Avg. Resp. for OSS Pre-Order - Dispatch Required - BATAGATE 107 - - M | CO B 7.4 126 0.00 Yes 76 12.6 0.00 Yes 8.2 12.6 0.00 Yes N HIT
Avg. Resp. for OSS Pre-Order - PIC - DATAGATE 1-08 - - M | CO B 6.8 19.1 0.00 Yes 7.4 9.1 0.00 Yes 7.2 19.1 0.00 Yes N HIT
[Avg. Resp. for OSS Pre-Order - Actual Loop Makeup-Actual Returned 1-09 - - - cO 8 24.0 ] 2.00 No 24.2 26 2.00 No 216 12.6 2.00 No N MISS
Avg. Resp. for OSS Pre-Order - Actual | oop Makeup-Design Retumed 1-10 - - - col B 12.2 230 0.00 Yes 41.0 23.0 0.00 Yes 10.2 23.0 0.00 Yes IN HIT
Avg. Resp. for OSS Pre-Order - Design Loop Makeup-Design Returned -11 - - - co|l B 5.1 0.0 0.00 Yes 5.0 10.0 0.00 Yes 5.9 10.0 0.00 Yes N HIT
[Avg. Resp. for OSS Pre-Order - Protocol Translation - EDI input .12 - - - Co| B 16.8 na - 233 n/a - 5.6 n/a - N -
Avg. Resp. for OSS Pre-Order - Protocol Translation - EDI Qutput -13 - - - |Co|l B 8.9 na - 12.1 n/a - 7.6 n/a - N -
[Avg. Resp. for OSS Pre-Order - Protocol Translation - CORBA Input 1-14 - - - Jco|l B wa nwa - 0.3 n/a - na n/a - N -
[Avg. Resp. for OSS Pre-Order - Protocol Translation - CORBA Output 1-15 - - -jcol B n/a nfa - 0.1 nja - n/a n/a - N -
[Avg. Resp. for OSS Pre-Order - Address Verification -VERIGATE 1-16 - - MjCot B 2.7 47 0.00 Yes 26 47 0.00 Yes 2.9 4.7 0.00 Yes N HIT
Avg. Resp. for OSS Pre-Order - Req. for Teiephone Number - VERIGATE 1-17 - - MJcol B 8 4.5 0.00 Yes 1.9 0.00 Yes 1.9 45 0.00 Yes N HIT
Avg. Resp. for OSS Pre-Order - Req. for CSR (< 30 WTM) - VERIGATE 1-18 - - MJCO| B 27 0.00 Yes 10.3 2.00 No 2.4 6.6 0.00 Yes N HIT
Avg. Resp. for OSS Pre-Order - Req. for CSR (> 30 WTM) - VERIGATE -19 - - M | CO B 57 n/a - 19.4 |- n/a - 5.1 n/a - N -
[Avg. Resp. for OSS Pre-Order - Serv. Availability - VERIGATE -20 - - M { CO B 1.9 0.00 Yes 2.0 0.00 Yes 2.1 6.6 0.00 Yes N HIT
Avg. Resp_for OSS Pre-Order - Serv. Appointment Scheduling - VERIGATE -21 - - M | CO B 0.3 0.00 Yes 0.4 0.00 Yes 0.0 0.0 0.00 Base<10 IN HIT
Avg. Resp. for OSS Pre-Order - Dispatch Required - VERIGATE -22 - ~ M | CO B8 6.8 0.00 Yes 7.4 0.00 Yes 7.7 126 0.00 Yes N HIT
Avg. Resp. for OSS Pre-Order - PIC - VERIGATE 1-23 - - M | CO B 6.3 0.00 Yes 6.8 0.00 es 6.3 18.1 0.00 Yes N HIT
Avg. Resp. for OSS Pre-Order - Act Loop MakeUp - Act. Data Ret - VERIGATE 1-24 - - CO z] 249 2.00 No 26.6 2.00 No 295 12.6 2.00 No N MISS
Avg. Resp. for OSS Pre-Order - Act. Loop MakeUp - Des. Data Ret. - VERIGATE 1-25 - - - fco| B 212 0.00 Yes 243 2.00 No 241 230 2.00 No N MISS
[Avg. Resp. for OSS Pre-Order - Des. Loop MakeUp - Des. Data Ret. - VERIGATE 1-26 - - - Jco{ B 6.3 0.00 Yes 6.9 0.00 Yes 8.2 0.00 Yes N HiT
Avg. Resp. for OSS Pre-Order - CSR Detail - VERIGATE (FCC Rgmt. Only) 1-27 - - M |COl B 77 n/a - 12.5 n/a - 7.4 n/a - N -
Avg. Response Time for Loop Make-Up Information 1.1-01 L M M IMO| B 07 1.1 (2.32) Yes 0.5 0.8 (2.48) Yes 0.7 09 (2.29) Yes Y HIT
Accuracy of Actual Loop Makeup Information Provided for DSL Orders 1.2-01 L M - 1mMc| B 99.4% 100.0% 495 No 98.3% 100.0% 9.87 No 99.0% 100.0% 6.19 No Y MISS
[Avg. Resp. Rec. within " sac. - Address Verification - DBATAGATE 2-01 L M - col B 99.5% 95.0% 0.00 Yes 99.3% 95.0% 0.00 Yes 99.4% 95.0% 0.00 Yes HIT
[Avg. Resp. Rec. within "x" sec. - Req. for Telephone Number - DATAGATE 202 L M - Jcot B 99.3% 95.0% 0.00 Yes 99.0% 95.0% 0.00 Yes 98.6% 95.0% 0.00 Yes HIT
Avq. Resp. Rec. within "x" sec. - Req. for CSR - DATAGATE 2-03 L M - COol B 99.3% 95.0% 0.00 Yes 98.2% 95.0% 0.00 Yes 98.9% 95.0% 0.00 Yes N HIT
Avg. Resp. Rec. within "x" sec. - Service Availability - DATAGATE 204 L M - COo| B 99.8% 95.0% 0.00 Yes 99.8% 95.0% 0.00 Yes 99.8% 95.0% 0.00 Yes H
[Avg. Resp. Rec. within "x" sec. - Serv. Appointment Scheduiing - DATAGATE -05 L M - [ COo B 99.5% 95.0% 0.00 Yes 99.4% 95.0% 0.00 Yes 99.1% 95.0% 0.00 Yes HIT
[Avg. Resp. Rec. within "x" sec. - Dispaich Required - DATAGATE 2-06 L M - | CO B 99.3% 95.0% 0.00 Yes 99.0% 85.0% 0.00 Yes 98.7% 95.0% 0.00 Yes HIT
Avg. Resp. Rec. within "x" sec. - PIC - DATAGATE 207 L M - [ee] B 99.8% 95.0% 0.00 Yes 99.9% 95.0% 0.00 Yes 100.0% 95.0% 0.00 Yes HIT
Actual Loop Makeup - Actua! Data Returmned - DATAGATE 2-08 - - - cCol B 71.0% 95.0% 2.00 No 72.5% 95.0% 2.00 No 77.9% 95.0% 2.00 Na MISS
[Actual Loop Makeup - Design Data Returmed - DATAGATE 2-09 - - -Jco|l B 95.6% 95.0% 0.00 Yes 96.3% 95.0% 0.00 Yes 96.9% 95.0% 0.00 Yes HIT
Design Loop Makeup - Design Data Retumed - DATAGATE 2-10 - - - [efe] B 96.0% 95.0% 0.00 Yas 95.7% 95.0% 0.00 Yes 94 4% 95.0% 2.00 No HIT
Avg. Resp. Rec. within "x" sec. - Address Verification - VERIGATE 2-11 L M - cCOol 8B 95.9% 90.0% 0.00 Yes 95.7% 90.0% 0.00 Yes 95.2% 90.0% 0.00 Yes HIT
Avg. Resp. Rec. within "x" sec. - Req. for Telephone Number - VERIGATE 2-12 L M - |COf B 98.1% 90.0% 0.00 Yes 97.7% 90.0% 0.00 Yes 97.4% 90.0% 0.00 Yes N HIT
Avg. Resp. Rec. within "x” sec. - Req. for CSR - VERIGATE 2-13 L M - cO B 97.2% 90.0% 0.00 Yes 90.4% 90.0% 0.00 Yes 98.7% 90.0% 0.00 Yes HIT
[Avg. Resp. Rec. within "x" sec. - Service Availability - VERIGATE 2-14 L M - CO B 98.9% 90.0% 0.00 Yes 99.1% 90.0% 0.00 Yes 98.9% 90.0% 0.00 Yes N HIT
Avg. Resp. Rec. within "x" sec. - Service Appointment Scheduling - VERIGATE 2-15 L M - {Cco B 99.4% 90.0% 0.00 Yes 99.0% 90.0% 0.00 Yes 98.9% 90.0% 0.00 Yes N HIT
Avg. Resp. Rec. within "x” sec. - Dispatch Required - VERIGATE 2-16 L [ - cO B 99.2% 90.0% 0.00 Yes 98.7% 90.0% 0.00 Yes 98.0% 90.0% 0.00 Yes N HIT
Avg. Resp. Rec. within “x" sec. - PIC - VERIGATE 2-17 L M cO B 99.3% 90.0% 0.00 Yes 99.7% 90.0% 0.00 Yes 99.4% 90.0% 0.00 Yes N HIT
Actual Loop Makeup - Actual Data Retumed - VERIGATE 2-18 - - col B 61.1% 90.0% 2.00 No 57.7% 90.0% 2.00 No 51.0% 90.0% 2.00 No N MISS
Actual Loop Makeup - Design Data Returmned - VERIGATE 2-19 - - CcO B 95.6% 90.0% 0.00 Yes 84.1% 90.0% 2.00 No 82.6% 90.0% 2.00 Na MISS
Design Loop Makeup - Design Data Reiumed - VERIGATE 2-20 - - - lcol B 94.4% 90.0% 0.00 Yes 94.2% 90.0% 0.00 Yes 92.0% 90.0% 0.00 Yes HIT
OSS Interface Availability - DATAGATE 4-01.1 - H M | CO B 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes HIT
0SS Interface Availability - VERIGATE 4-01.2 - H M | CO B 100.0% 99.5% 0.00 Yes 99.7% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes N HIT
0SS interface Availability - LEX 4-01. - H M | CO B 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes N H
OSS Interface Availability - TOOLBAR 4-01.4 - H M | CO B 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes H
OSS Interface Availability - LRAF 4-01.5 - H M |CO! B 100.0% 99.5% 0.00 Yes 99.8% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes HIT
0SS Interface Availability - EDI - FTP 4-01.6 - H M | CO B 99.8% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 00.0% 99.6% 0.00 Yes HIT
OSS interface Availability - ED! - IA (SSL3) 4-01.7 - H M|]CO| B 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 00.0% | 99.5% 0.00 Yes N HIT
0SS Interface Availability - EDI - NDM 4018 - H M | CO B 98.8% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 00.0% 99.5% 0.00 Yes N HIT
JOSS Interface Availability - EDI - VAN 4-01.9 - H M | CO B 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 00.0% 99.5% 0.00 Yes N HIT
0SS Interface Availability - EDI 40110 - H M | CO B 00.0% 99.5% 0.00 Yes 99.7% 99.5% 0.00 Yes 00.0% 98.5% 0.00 Yes N HI
OSS Interface Availability - ED] - CORBA 4-01.11 - H MJ|COl B 00.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 00.0% 89.5% 0.00 Yes N H{I
OSS Interface Availability - Order Status 4-01.12 - H M JICO| B 00.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 99.6% 99.5% 0.00 Yes N HI
0SS Interface Availability - Trouble Administration 40113 ] - H M | CO| B 00.0% 99.5% 0.00 Yes 99.9% 99.5% 0.00 Yes 99.6% 99.5% 0.00 Yes HIT
OSS Interface Availability - Provisioning Order Status 40114 - H MicO| B 00.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes HIT
OSS Interface Availability - BOP 401151 - H M |CO| B 00.0% n/a - 100.0% nfa - 100.0% n/a - N -
Consumer EASE Availability 4-02 - H M |MO] B 00.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes N HIT
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|Business EASE Availabilif 4-03 - H M |MO] B 00.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes N HIT
IPre—On:Ier ackend Sy Database Query Availability - PREMIS 41-01 - - - MO - 00.0% n/a - 100.0% n/a - 100.0% na - - -
Pre-Order Backend System Database Query Availability - CRIS 4.1-02 - - MO - 00.0% n/a - 99.7% n/a - 00.0% n/a - - -
Pre-Order Backend System Database Query Availability - SORD 4.1-03 -~ - | MO - 100.0% wa - 99.9% n/a - 00.0% na - - -
Pra-Order Backend System Database Query Availability - LFACS 4,1-04 - - - MO - 100.0% n/a - 100.0% n/a - 00.0% n/a - - -
Pre-Order Backend System Database Query Availabiiity - LOOPQUAL 4.1-05 - - - MO - 100.0% n/a - 100.0% n/a - 100.0% na - - -
in 5 Hours - Residence and Simple Business - LEX 501 L M M {MO]| B 98.1% 0.00 Yes 99.0% 0.00 Yes 99.6% 0.00 Yes N HIT
. Within 24 Hours - Complex Business (1-200 Lines) - LEX 502 L M M |MO|] B 95.3% 0.00 Yes 100.0% 94.0% 0.00 Yes 100.0% 94.0% 0.00 Yes IN HIT
. Within 48 Hours - Complex Business (200+ Lines) - LEX 503 L M M |MO| B n/a n/a - na 95.0% n/a - n/a 95.0% n/a - N -
. Within 5 Hours - UNE Loop (1-49) - LEX 504 L M M IMO] B 99.6% 0.00 Yes 100.0% 95.0% 0.00 Yes 100.0% 95.0% 0.00 Yes N HIT
. Within 48 Hours - UNE Loop (50+) - LEX 5-05 L M M | MOt B n/a n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
Withir: & Hours - Switch Poris - LEX 5-06 L M M |MO} B n/a na - n/a 95.0% n/a - n/a 95.0% n/a - Y -
. Within 5 Hours - Siim Res/Bus LNP Only (1-19) - LEX 5-07 L M M | MO B 100.0% 95.0% 0.00 Yas 100.0% 95.0% 0.00 Yes 100.0% 95.0% 0.00 Yes N HIT
. Within 5 Hours - Sim Res/Bus LNP w loop (1-19)- LEX 508 L M M | MO B 99.2% 95.0% 0.00 Yes 99.4% 95.0% 0.00 Yes 99.8% 95.0% 0.00 Yos N HIT
. Within 48 Hours - LNP Only (20+ ioops} - LEX 5-09 L M M MOl B n/a 05.0% na - na 95.0% n/a - na 95.0% n/a - Y -
. Within 48 Hours - LNP with loop (20+ loops) - LEX 510 L M M [MO]| B nia 5.0% n/a - n/a 95.0% n/a - o/a 95.0% n/a - Y -
Within 24 Hours - LNP Comp Bus (1-19 lines) - LEX 51t L M MIMO| B 100.0% 34.0% 0.00 Yes 100.0% 94.0% 0.00 Yes 100.0% 94.0% 0.00 Yes N HIT
. Within 48 Hours - INP Comp Bus (20-50 lines) - LEX 512 L M M |[MOj B 100.0% | 95.0% 0.00 Base<10 ] 100.0% 95.0% 0.00 Base<10 na 95.0% n/a - N -
. Negotiated - | NP Comp Bus (50+ lines) - LEX 5-13 L M M |MO}{ B 100.0% 95.0% 0.00 Base<10 ] 100.0% 95.0% 0.00 Base<10 | 100.0% 95.0% 0.00 Base<10 IN -
. Negotiated - MBOS Related Services - LEX 5-14 L M M MC| B 100.0% 95.0% 5.00) Base<10 § 100.0% 95.0% {5.00) Base<10 ] 100.0% 95.0% _(5.00) Base<10 {Y -
% FOCs Rec. Within 5 Hours - Residence and Simple Business - EDI 5-15 L M M |MO] B 97.6% 95.0% 0.00 Yes 97.8% 95.0% 0.00 Yes 100.0% 85.0% 0.00 Yes N HIT
% FOCs Rec. Within 24 Hours - Complex Business (1-200 Lines) - EDI 5-16 L M M |MO] B 100.0% 94.0% {6.00) Base<10 | 100.0% 94.0% | (6.00) Base<10 nia 94.0% n/a - Y -
% FOCs Rec. Within 48 Hours - Complex Business (200+ Lines) - EDI 5-17 L M M { MO B n/a 94.0% n/a - n/a 94.0% n/a - n/a 94.0% nfa - Y -
% FOCs Rec. Within 5 Hours - UNE Loop {1-49) - EDI 518 L M M IMOLl B 99.7% 95,0% 0.00 Yes 99.1% 95.0% 0.00 Yes 98.2% 95.0% 0.00 Yes N HIT
% FOCs Rec. Within 48 Hours - UNE Loop (60+) - EDI 5-19 L M M MO B n/a 95.0% n/a - nwa 95.0% na - na 95.0% na - Y -
% FOCs Rec. Within 5 Hours - Switch Ports - EDI 5-20 L M M I MO} B n/a 95.0% n/a - n/a 95.0% nia - n/a 95.0% n/a - Y -
% FOCs Rec. Within 5 Hours - Sim Res/Bus LNP Only (1-19) - EDI 5-21 L M M MO | B 99.7% 95.0¢ 0.00 Yes 98.9% 95.0% 0.00 Yes 99.9% 95.0% 0.00 Yes N HIT
% FOCs Rec. Within 5 Hours - Sim Res/Bus LNP wloop (1-19)- EDI 5-22 L M M MO | B 98.7% 95.0' 0.00 Yes 97.6% 85.0% 0.00 Yes 99.2% 95.0% 0.00 Yes N HIT
% FOCs Rec. Within 48 Hours - LNP Only (20+ loops) - EDI 5-23 L M M |MO]| B n/a 95.0% n/a - n/a 95.0% n/a - nia 95.0% n/a - Y -
% FOLS Rec. Wihin 48 Hours - LNP with ioop (20+ loops) - EDI 24 LI M] MIMO| B na 95.0% na N a 95.0% nia B na 95.0% na - Y -
% FOCs Rec. Within 24 Hours - LNP Comp Bus (1-19 lines) - EDI 5-25 L M M | MO B 100.0% 94.0% 0.00 Yes 100.0% 94.0% 0.00 Yes 100.0% 94.0% 0.00 Yes N HIT
% FOCs Rec. Within 48 Hours - LNP Comp Bus (20-50 lines) - ED! 5-26 L M M { MO B 100.0% 95.0% 0.00 Base<10 n/a 95.0% n/a - n/a 95.0% n/a - N -
% FOCs Rec. Negotiated - LNP Comp Bus {50+ lines) - ED| 5-27 L M M {MOY] B 100.0% 95.0% 0.00 Base<10 | 100.0% 95.0% 0.00 Base<10 | 100.0% 95.0% 0.00 Base<10 N -
% FOCs Rec, Negoliated - MBOS Related Services - EDI 5-28 L M M | MO B 100.0% 95.0% (5.00) Base<10 | 100.0% 95.0% (5.00) Base<10 ]| 100.0% 95.0% _(5.00) Base<10 JY -
% FOCs Rec. Within 24 Hours - Residence and Simple Business - Man. 5-29 M M |MO] B 99.4% 94.0% 0.00 Yes 99.7% 94.0% 0.00 Yas 99.7% 94.0% 0.00 Yes N HIT
% FOCs Rec. Within 24 Hours - Complex Business (1-200 Lines) - Man. 5-30 L M M |MOf B 89.5% 94.0% 2.00 No 100.0% 94.0% 0.00 Yes 100.0% 94.0% 0.00 Yes N HIT
% FOCs Rec. Within 48 Hours - Compiex Business (200+ Lines) - Man. 5-31 L M M |MO| B n/a 85.0% na - n/a 95.0% na - n/a 95.0% na - N -
% FOCs Rec. Within 24 Hours - UNE Loop (1-49) - Man. 5-32 L M MIMO| B n/a 94.0% n/a - n/a 94.0% n/a - 100.0% 94.0% (6.00) Base<10 JY -
% FOCs Rec. Within 48 Hours - UNE Loop (50+) - Man. 5-33 L M M | MO B n/a 95.0% n/a - wa 95.0% n/a - n/a 95.0% n/a - Y -
% FOCs Rec. Within 24 Hours - Switch Ports - Man. 5-34 [N M M { MO B n/a 94.0% nfa - n/a 94.0% na - n/a 94.0% na - Y -
% FOCs Rec. Within 24 Hours - Sim Res/Bus LNP Only (1-19) - MAN 5-35 L M M | MO B n/a 94.0% n/a - n/a 94.0% n/a - n/a 94.0% na - Y -
% FOCs Rec. Within 24 Hours - Sim Res/Bus LNP w loop {1-18)- MAN 5-36 L M M { MO B 100.0% 94.0% (6.00) Base<i0} 66.7% 94.0% 27.33 Base<10 n/a 94.0% n/a - Y -
% FOCs Rec. Within 48 Hours - LNP Only (20+ loops) - MAN 5-37 L M M | MO B nfa 95.0% na - na 5.0% n/a - va 95.0% nia - Y -
% FOCs Rec. Within 48 Hours - LNP with loop (20+ loops) - MAN 5-38 L M M | MO B na 95.0% na - n/a 5.0% n/a - wa 95.0% n/a - Y -
% FOCs Rec. Within 24 Hours - LNP Comp Bus {1-19 lines) - MAN 5-39 L M M |MO| B n/a 94.0% n/a - n/a 34.0% n/a - n/a 94.0% n/a - Y -
% FOCs Rec. Within 48 Hours - LNP Comp Bus (20-50 lines) - MAN 5-40 L M M [MO| B n/a 95.0% na - n/a 85.0% n/a - na 95.0% na - Y -
% FOCs Rec. Negotiated - LNP Comp Bus (50+ iines) - MAN 541 L M MJIMO| B n/a 95.0% n/a - 100.0% 95.0% (5.00) Base<10 n/a 95.0% n/a - Y -
% FOCs Rec. Negotiated - MBOS Related Services - MAN 542 L M M MO B nfa 95.0% n/a - na 95.0% na - nfa 95.0% n/a - Y -
% FOCs Rec. Within 6 Hours - xDSL-capable Loops - LEX (1-20 Loops) 5.1-0 L M - MO B 100.0% 95.0% (5.00) Yes 100.0% 95.0% (5.00) Yes 99.5% 95.0% {4.48) Yes Y HIT
% FOCs Rec. Within 14 Hours - xDSL-capable Loops - LEX (Over 20 Loops) 5.1-02 L M - MO B nla 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% FOCs Rec. Within 6 Hours - Line Sharing - LEX {1-49 Loops) 5.1-0 - - - MO B 100.0% 95.0% (5.00) Yes 100.0% 95.0% (5.00) Yes 100.0% 95.0% {5.00) Yes Y HIT
% FOCs Rec. Within 14 Hours - Line Sharing - LEX (Over 49 Loops) 5.1-04 - - - |MO| B n/a 95.0% na - n/a 95.0% n/a - nia 95.0% nia - Y -
% FOCs Rec. Within 6 Hours - xDSk-capable Loops - EDI {1-20 Loops) 5.1-05 L M - MO B 99.7% 950% | (4.71) Yes 100.0% 95.0% {5.00) Yes 100.0% 95.0% _(5.00) Yes Y HIT
% FOCs Rec. Within 14 Hours - XDSL -capable Loops - EDI (Over 20 Loops) 5.1-06 L M - 1 MO B n/a 95.0% n/a - nia 95.0% na - n/a 95.0% n/a - Y -
% FOCs Rec. Within 6 Hours -Line Sharing - EDI (1-49 Loops) 5.1-07 - - - MO B 95.4% 95.0% {4.42) Yes 100.0% 95.0% {5.00) Yes 100.0% 95.0% {5.00) Yes Y HIT
% FOCs Rec. Within 14 Hours - Line Sharing - EDI (Over 49 Loops) 5.1-08 - - - MO{ B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% na - Y -
% FOCs Rec. Within 24 Hours - xDSL-capable Loops - Manual (1-49 Loops) 5109 | L M - |MO[ B 100.0% 95.0% (5.00) Base<10 } 100.0% | 95.0% {5.00) Base<10 | 100.0% 5.0% (5.00) | Base<10 ¥ -
% FOCs Rec. Within 48 Hours - xDSL-capable Loops - Manual (Over 43 Loops) 51-10 L M - |MO| B n/a 95.0% na - n/a 95.0% na - na 5.0% n/a - Y -
% FOCs Rec. Within 24 Hours - Line Sharing - Manual (1-48 Loops} __ 51-11 - - - MO | B 100.0% 95.0% (5.00} Base<10 n/a 95.0% a - n/a 5.0% n/a - Y -
% FOCs Rec. Within 48 Hours - Line Sharing - Manual {Over 49 Loops) 5.1-12 - - - MO| B na 95.0% na - n/a 95.0% na - n/a 95.0% n/a - Y -
% FOCs Rec. Within "x" Days on ASR Requests - Interconnection Fac. & Trks 520 L - MO| B 92.3% 95.0% 2.7 No 96.3% 95.0% -1.3 Yes 100.0% 95.0% -5.0 Yes Y HIT
% FOCs Rec. Within "x" Days on ASR Reguests - Unbundled Ded. Trans. - DSt 5.2-02 L L - |[MO] B 100.0% 95.0% -5.0 Base<10 | 100.0% 95.0% -5.0 Base<10 n/a 95.0% n/a - Y -
% FOCs Rec. Within "x" Days on ASR Requests - Unbundled Ded. Trans. - DS3 5.2-03 L L - MO] B 100.0% 95.0% -50 Base<10 } 100.0% 95.0% 5.0 Yes 100.0% 95.0% -5.0 Base<10 Y -
% FOCs Rec. Within "x” Days on ASR Requests - Projects 5204 - - - | MO - 100.0% 5. -5.0 Yes 100.0% -5.0 Yes 100.0% 95.0% 5.0 Yes L HIT
IAverage Time to Return FOC (Hours) - Mech Rec'd No LSC Intervention - LEX 6-01 - - - MO - 0.0 n/a - 0.0 nia - 0.0 n/a - - -
[Average Time to Retum FOC {Hours) - Mech Rec'd No LSC Intervention - EDI 6-02 - - - MO - 0.2 na - 0.3 n/a - 0.2 n/a - - -
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P e s - G : sweT/ | %Yes:  92% oliswen | %Yes-  91% |t boswem | %Yes-  91% )} Result
e : Deigguon s PM - | Tier 1{Tier 2} Tier3| Area| ‘P/B.] - CLEC ik| - z-value | “Resutt |- CLEC. |Benchmar] - 2-valie' | Result ] CLEC' |Benchmark| ZValue |- Resut |z] 94%
Average Time fo Retum FOC {Hours) - Mech Rec's With LSC lnterventmn LEX 6-03 - - - MO} - 2.8 n/a - 28 | : n/a - .4 [HH na - - -
[Average Time to Retum FOC (Hours) - Mech Rec’s With LSC intervention - EDI 6-04 - - - {MO] - 2.7 nfa - 3.0 n/a - .9 na - B -
Average Time to Retumn FOC (Hours) - Manually Rec's and FOC's via FAX 6-05 - - - MO - 8.7 n/a - 7.6 n/a - 1 na - - -
Average Time to Retumn DSL FOC {Hours) - Mech Rec'd No LSC intervention - LEX | 6.1-01 - - - |MO§ - 0.0 n/a - 0.0 n/a - 0.0 n/a - - -
Average Time to Retum DSL FOC (Hours) - Mech Rec'd No L.SC Intervention - EDI 6.1-02 - - - I MO} - 0.2 n/a - 0.2 n/a - 0.2 n/a - - -
Average Time to Return DSL FOC {Hours) - Mech Rec's With LSC Intervention - LEX] 6.1-03 - - - MO | - 1.9 n/a - 1.7 nia - 20 n/a - - -
Average Time to Retumn DSL FOC (Hours) - Mech Rec's With LSC Intervention - EDI | 6.1-04 - - - MO - 4.6 n/a - 2.2 n/a - 7 n/a - - -
Average Time to Return DSL FOC (Hours) - Manuaily Rec's and FOC's via FAX 6.1-05 - - - MO - 14.7 3 5 n/a - 0.9 n/a - 4 wa - - N
% Mech. Completions Returned Within One Day - LEX 7.1-01 L - L MO| B 99.7% 97.0% 0.00 Yes 99.3% 97.0% 0.00 Yes 99.7% 97.0% 0.00 Yes N HIT
% Mech. Completions Retumed Within One Day - EDI 7.1-02 L - L {MO] B 98.4% 97.0% 0.00 Yes 89.0% 97.0% 0.00 Yes 98.7% 97.0% 0.00 Yes N HIT
|Percent Rejects - LEX 5-01 - - - [ moT - 47.0% E n/a - n/a - n/a - - -
Percent Rejects - EDI 9-02 - - - MO - 31.2% n/a - n/a - . n/a - - -
% Mech. Rejects Retd within One Hour of Recsiptin LASR - LEX 10-01 L - - MO{ B 100.0% 97.0% {(3.00 Yes 100.0% 987.0% (3.00) Yes 100.0% 97.0% (3.00) Yes Y HIT
% Mech. Rejects Retd within One Hour of Receipt in LASR - EDI 10-02 L - - {MO| B 98.8% 97.0% {1.75) Yes 98.2% 97.0% {1.16) Yes 100.0% 97.0% | (3.00 Yes Y HIT
% Manual Rejects Recd Electronically and Retd Within Five Hours 101-01 | L - - MO| B 98.1% 97.0% 0.00 Yes 99.3% 97.0% 0.00 Yes 99.4% 97.0% 0.00 Yos N HIT
% Orders That Recd SWBT Caused Jeopardy Notificaiton - Jeopardies Prev Called R¢ 10.2-0 - - - | MO} - 1.5% - : - 1.3% : n/a - - -
% Orders That Recd SWBT Caused Jeopardy Nofificaiton - Facilities Jeopardies 0.2-02 - - - MO - 1.3% - N 1.4% n/a B N -
% Qrders That Recd SWBT Caused Jeopardy Notificaiton - Other SWBT Caused Jeop 10.2-0: - - - MO} - 0.0% - N 0.0% n/a N - -
% Orders That Recd SWBT Caused Jeopardy Notificaiton - CLEC/EU Caused Jeoparfl 10.204 | - - - | MO - 2.6% - - 2.4% ) - - -
Mean Time to Retum Mechanized Rejects (Hours) - LEX 11-01 - - - MO | - 0.02 - . 0.02 n/a B N -
Mean Time to Return Mechanized Rejects (Hours) - EDI 11-02 - - - MO - 0.22 - - 0.22 na N - N
Mean Time to Retum Manual Rejects Recd via LEX or EDI .1-01 - - - IMO1 B 3.0 Yes Yes 22 0.00 Yes IN HIT
Ave SWB-caused Jeopardy Notification Interval - Jeopardies Prev Called Rejects .2-01 - - - | MO - 0.2 - - 0.1 n/a - - -
[Ave SWB-caused Jeopardy Notification interval - Facilities Jeopardies .2-02 - - - MO - 0.7 - - 0.5 n/a - - -
Ave SWB-caused Jeopardy Notification Interval - Other SWBT Caused Jeopardies .2-03 - - - MO - 0.0 - - 1.4 nla - - -
Ave SWB-caused Jeopardy Notification Interval - CLEC/EU Caused Jeopardies 11.2-04 - - - MO - 1.6 - - 1.3 n/a - - -
Mechanized Provisioning Accuracy 12-01 L L - MO P 98.1% Yes Yes 98.9% 94.5% (10.72). Yes - HIT
% Provisioning Accuracy for non-flow through orders 12101 H - - | mMO] B 98.4% Yes Yes 96.8% 95.0% (1.84) Yes |- HIT
Order Process % Flow Thraugh - EASE 13-01 L H H MO | P 95.2% Yes No 86.7% 16.32 No - MISS
Order Pracess % Flow Through (Through SORD Distribufion) - EASE - Resale POTS { 13.01.1 - - - MOl - 95.2% - _ 86.7% wa - - ~
Order Process % Flow Through (Through SORD Distnibution) - EASE - Specials 13-01.2 - - - MO - nia - - 0.0% na N -
Qrder Process % Flow Through - LEX 13-02 L H H MO P 87.0% No No 90.3% 3.90 No - MISS
Order Process % Fiow Through (Through SORD Distribution) - LEX - Resale POTS [ 13-02.1 | - z (MO - 92.2% - - 88.0% n/a - - z
Qrder Process % Flow Thi h (Through SORD Distribution) - LEX - UNE Combos 13-022 1 - - - MO | - 86.0% - B 91.1% nia _ - Z
Order Process % Flow Through (Through SORD Distribution) - LEX - Specials 13023 ] - - - MO{ - 0.0% - N A4.4 nia - - z
Order Process % Flow Through (Through SORD Distribution) - LEX - UNE Loop 3024 - - - | MO - 78.4% - - 80.7' n/a - - -
Order Process % Flow Through (Through SORD Distr - LEX - DSL Loop 3025 - - - | MO - 86.3% - - 92 1% n/a B N -
(Order Process % Flow Through (Through SORD Distribution) - LEX - Other 302671 - - - | MO - 759% | - - 84.0% n/a - n
Order Process % Fiow Through - EDI 13-03 L H HIMO| P 87.8% 90.4% 378 No 91.3% 91.2% {0.14) Yes 91.9% 227 No - MISS
Order Process % Flow Through (Through SORD Distribution) - EDI - Resale POTS 13-03.1 - - - | MO} - 84.4% n/a - nla - 88.7% n/a - - -
Order Process % Flow Through (Through SORD Distribution) - EDI - UNE Combos 13032 | - - - {MO] - 92.9% n/a - n/a - 90.5% n/a - - -
Order Process % Flow Through (Through SORD Distribution) - EDt - Specials 130331 - - - MOl - 0.0% n/a - n/a - n/a nfa - - -
Order Process % Flow Through (Through SORD Distribution) - EDI - UNE Loop 3034 - - - | MO - 78.2% n/a - n/a N 67.5% Na N n N
Order Process % Flow Through (Through SORD Distribution) - EDI - DSL Loop 3-035] - - - IMOL - 84.4% nia - n/a - 95.1% n/a - - -
Order Process % Flow Through (Through SORD Distribution) - EDI - Other 3-036 | - - - MOt - 97.8% nfa - n/a B 99.8% n/a - - -
Overall % LSR Process Flow Through - EASE 13.1-01 - - - | MO - 90.7% na - n/a - 81.3% a - - -
Overall % LSR Process Flow Through {Through SORD Distribution) - EASE - Resale #13.1-01.1] - - - |MO] - 90.7% n/a - n/a - 81.3% nia - - -
Overall % LSR Process Flow Through (Through SORD Distribution) - EASE - Specialg13.1-01.2] - - - MO 1§ - n/a n/a - n/a - 0.0% n/a - - -
Overall % LSR Process Flow Through - LEX 13102 | - - - {MO} - 50.1% n/a - n/a - 53.3% n/a - - -
Overall % LSR Process Fiow Through (Through SORD Distribution) - LEX - Resale P(113.1-02.1] - - - MO - 55.9% n/a - n/a - 57.5% na - - -
Overall % LSR Process Flow Through (Ttwough SORD Distribution) - LEX - UNE Com{13.1-02.2{ - - - MO | - 486% nla - nfa - 54.4% n/a - - -
Overall % LSR Process Flow Through {Through SORD Distribution) - LEX - Specials [13.1-02.3] - - - I MO{ - 5.6% n/a - na - 5.9% na - - -
Overall % LSR Process Fiow Through (Through SORD Distribution) - LEX - UNE Lgoj .1-02.4] - - B MO - 24.0% n/a - n/a - 24.8% na - - -
Overall % LSR Process Fiow Through (Through SORD bution) - LEX - DSL. Looj 1-02.5] - - - I MO - 51.3% na - n/a - 57.1% n/a - - -
Overall % LSR Process Flow Through (Through SORD Distribution) - LEX - Other 31026} - - - MO - 36.9% n/a - n/a - 37.9% na - - -
Overall % LSR Process Flow Through - EDI 131031 - - - |MOL - 44.5% n/a - n/a - 54.8% n/a - - -
Overall % LSR Process Flow Through {Through SORD Distribution) - EDI - Resale P(313.1-03.1] - - - 1 MO} - 72.3% n/a - n/a - 77.5% n/a - - -
Overall % LSR Process Flow Through (Through SORD Distribution) - EDI - UNE Com#$13.1-03.2] - - - MO - 71.1% n/a - na - 42.9% n/a - - -
Overall % LSR Process Fiow Through (Through SORD Distribution) - EDi - Specials [13.1-03.3} - - - MO - 15.4% nfa - v/a - 37.5% na - - -
Overall % LSR Process Flow Through {Through SORD Distribution - EDI - UNE Loop} 13.1-03.4f -~ - - | MO - 21.2% n/a - na - 18.4% n/a - - -
(Overall % LSR Process Flow Through (Through SORD Disfribution} - EDI - DSL Loop{13.1-03.5] - - - | MO - 34.7% na - n/a - 657% na - - -
Overall % LSR Process Flow Through (Through SORD Distribution) - EDI - Other 13.1-036] - - - MO - 55.8% na - n/a - 58.5% na - - -
Billing Accuracy - CRIS Usage Bill Audit 14-0 - - - col P 0.00% {2.89) Yes 0.00% 0.30% {2.39)_ Yes 0.00% 0.30% _{2.37) Yes - HIT
Billing Accuracy - CABS Usage Biil Audit 14-02 - - - CO| P 0.00% 0.00 Yas 0.00% 0.00% 0.00 Yes 0.00% 0.00% Q.00 Yes |- HIT
illi - CRIS Bit Audit 14-03 - - - Cco P 0.00% 0.00 Yes 0.00% 0.00% 0.00 Yes 0.00% 0.00% 0.00 Yes - Hil
% of Accurate and Complete Formatted Mech. Bilis Via EDI 15-01 L H - MO B 100.0% 99.0% 0.00 Yes 100.0% 99.0% 0.00 Yes 100.0% 99.0% 0.00 Yes N HIT
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; I _ _ o : 1 swBT | %Yes- 92% coirProwWaT ] % Yes - 91% Joo ) swBTE | % Yes - 91% |- Result
= : s Description ©s : PM . [Tier 1| Tier2| Tier3| Area | P8 |~ CLEC ' |Benchmark] “ZVaiue | Resuit |° CLEC - |Benchmark| Z-Vaive | Resut | "CLEC ' |Benchimar| ZVale | Resuit |z} 94%
% of Accurate and Complete Formatied Mech. Bills Via BDT 15-02 L H - MO| B 100.0% 99.0% 1.00 Yes 100.0% 99.0% {1.00; Yas 100.0% 99.0% (1.00, Yes Y HIT
% of Billing Records Transmitted Cairectly 16-01 L - col|l B 100.0% 95.0% {5.00 Yes 100.0% 95.0% |  (5.00 Yas 100.0% 95.0% _(5.00 Yes |Y HIT
17-01 L M - |col P 99.4% 99.0% {28.44) Yes 39.6% 99.1% (38.20) Yes 99.5% {28.01) Yes |- H
Service Order Posting - CABS 17.1-01 - - - CcO - 99.0% [ - 99.4% na - 97.2% n/a - - -
Service Order Posting - CRIS 174021 - - -Jcol| - 98.2% - 98.2% na - 98.5% nfa - - -
Mechanized Electronic Biling Timeliness EDI (Wholesale Bil) -01 L H M | MO B 100.0% Yes 100.0% 95.0% 0.00 Yes 100.0% 95.0% 0.00 Yes N HIT
Meachanized Electronic Billing Timeliness BDT (Wholesale Bill) -02 L H MI|MO| B 100.0% Yes 100.0% 95.0% (5.00) Yes 100.0% 95.0% (5.00) Yes [Y HIT
Daily Usage Feed Timeliness -0 - - - co B 98.8% Yes 99.2% 95.0% 0.00 Yes 99.2% 95.0% 0.00 Yes N HIT
LSC Grade of Service (GOS) - Dallas 220 - H - Jco| P 97.8% Yes 97.4% 80.7% (48.78) Yes 7.8% 728% | (54.75) Yes |- HIT
[CSC Grade of Service (GOS) - Aliance 2202 - H -~ [cCO[ P 97 9% Yes 98.1% 80.7% (67.79) Yes 7 9% 72.8% | (80.62) Yes |- HIT
{LSC Grade of Service (GOS) - G y 22-03 - H - lcof P 97.7% Yes 98.6% 80.7% | (5117 Yes 8.5% 72.8% (53.94) Yes |- HIT
LSC Grade of Service (GOS) - Arbors 22-04 - H col P 96.5% Yes 97 4% 80.7% (60.74 Yes 97.9% 72.8% 72.86 Yes |- HIT
% Busy in the LSC - Dallas 230 - L - CO P 0.0% Yes 0.0% 6.0% (29.11 Yes 0.0% 3.2% {17.85) Yes - HIT
% Busy in the LSC - Alliance 23-02 - L - l¢co|l P 0.0% Yes 0.0% 6.0% (38.93) Yes 0.0% 3.2% {26.22 Yes |- HI
% Busy in the LSC - Gateway 23-0: - L - J]CoO] P 0.0% Yes 0.0% 6.0% {28.43) Yes 0.0% 3.2% 7.08) Yes |} HIT
% Busy in the LSC - Arbors 23-04 - L - |col P 0.0% Yes 0.0% 6.0% (36.31) Yes 0.0% 3.2% (23.69) Yes | HIT
LOC Grade of Service - Maintenance 25-01 - H - Jco] P 79.9% Yes 80.7% 78.4% (16.10) Yes 72.8% 685% | (24.48) Yes |- HIT
LOC Grade of Service - Provisioning-DSL 25-02 - H - CO B 94.3% Yes 91.1% 90.0% (1.07) Yes 90.8% 90.0% _(0.82) Yes Y HIT
LOC Grade of Service - Provisioning-Other 25-03 - H - Jco| B 92.6% Yes 91.9% 90.0% (1.93) Yeos 92.7% 90.0% (2.70 Yes Y HIT
% Busy in the LOC - Maintenance 26-01 - L - CO P 0.0% Yes 0.0% 0.1% (10.26) Yes 0.0% 2.3% {42.48) Yes B HIT
% Busy in the LOC - Provisioning-DSL 26-02 - L - |Co| B 0.0% Yes 0.0% 1.0% (1.00) Yes 0.0% 1.0% {1.00) Yes Y H
% Busy in the LOC - Provisioning-Other 6-03 - L - CO B 0.0% Yes 0.0% 1.0% (0.98) Yes 0.0% 1.0% 1.00 Yes Y HIT
Mean install. Interval-Field Work-Res. 27-01 H H HIMO| P 26 Yes 3.0 34 (3.74) Yes 26 3.4 _{6.26) Yes |- H
Mean Install. Interval-Field Work-Bus. 2702 H H H]MO] P 25 Yes 2.8 33 (275 Yes 23 36 {4.11) Yes |- HIT
Mean Instali. Interval-No Field Work-Res. 27-03 H H H MO P 0.07 Yes 0.09 0.65 (35.55) Yes 0.16 0.71 (20.83) Yes - HIT
Mean Install. Interval-No Field Work-Bus. 27-04 H H H|MO]| P 0.09 Yes 0.08 0.71 (7.57) Yes 0.17 0.66 (4.82) Yes - HIT
Mean !nstall. Interval-Field Work-UNEs 2705 H H HIMO]| P 28 Yes 33 3.4 (0.38} Yes 3.2 3.5 {1.12) Yes |- HIT
Mean [nstall. Interval-No Field Work- UNEs 7-06 H H HImMO| P 0.18 Yes 0.22 0.66 (12.97) Yes 0.23 0.71 {10.19) Yes |- HIT
% Install. within Customer Requested Due Date-Field Work-Res. 28-01 - - - [MO] P 94.5% Yes 90.2% 90.8% 0.53 Yes 97.3% 91.4% {5.90) Yes §- HIT
% Install. within Custorer Requested Due Date-Field Work-Bus. 28-02 - - - MO P 97.1% Yes 93.3% 93 5% 0.21 Yes 97 8% 94 2% (2.84) Yes X HIT
% Install. within Customer Requested Due Date-No field Work-Res. 28-03 - - - MO| P 99.9% Yes 100.0% 996% | _ (5.21) Yes 100.0% 99.7% {5.26) Yes - HIT
% Install. within Customer Requested Due Date-No Field Work-Bus. 28-04 - - - ImMo| P 98.9% Yes 99.9% 99.7% {1.60) Yes 99.9% 99.7% (1.52) Yes |- HIT
% Install. within Customer Requested Due Date-Field Work-UNEs 28-05 - - - MO| P 94.0% Yes 94.5% 91.5% (1.61) Yes 91.3% 92.2% 0.58 Yes - HiT
% Install. within Customer Requested Due Date-No Field Work- UNEs 28-06 - - - MO| P 99.5% Yes 99.5% 1.04 Yes 99.8% 99.7% (0.23) Yes - HiT
% POTS/UNE-P Instalis Confirmed by FOC within CRDD - Resale - Field Work 28-07 - - - | MO - 35.8% - 27.7% na - 28.5% 1:: B n/a - - -
% POTS/UNE-P Instalis Confirned by FOC within CRDD - Resale - No Field Work 28-08 - - - MO - 6.5% - 7.2% n/a - 5.5% n/a - - -
% POTS/UNE-P Installs Confirmed by FOC within CRDD - UNE Combo - Field Work | 28-09 - - - | MO} - 17.6% - 146% n/a - 14.1% n/a - - -
% POTS/UNE-P Installs Confirmed by FOC within CRDD - UNE Combo - No Field Wd 28-10 - - - | MO - 2.9% - 3.4% ii n/a - 2.9% i n/a - - -
% SWBT Missed Due Dates - Field Work-Res. 29-01 H H H|MO] P 4.8% 7.4% (2.68 Yes 8.5% 8.2% 0.30 Yes 26% 8.6% (6.02) Yes |- HIT
% SWBT Missed Due Dates - Field Work-Bus. 29-02 H H HIMO| P 2.5% 5.4% (2.17 Yes 6.0% 56% 0.35 Yes 2.2% 5.7% (2.92) Yes |- HIT
% SWBT Missed Due Dates - No Field Work-Res. 29-03 H H H MO P 0.07% 0.36% (5.08 Yes 0.11% 0.40% 4.90 Yes 0.04% 0.29% (6.09) Yes |- HIT
% SWBT Missed Due Dates - No Field Work-Bus. 29-04 H H H|MO] P 0.29% 0.43% (0.84 Yes 0.28% 0.30% 0.12) Yes 0.06% 0.32% (1.99) Yes |- HIT
% SWBT Missed Due Dates - Field Work-UNESs 29-05 H H H|MO]| P 2.4% 6.8% (2.28) Yes 3.5% 7.5% 2.40) Yes 3.4% 7.7% (2.62) Yes |- HIT
% SWBT Missed Due Dates - No Field Work-UNEs 29-06 H H H|MO] P 0.40% 0.37% 0.29 Yes 0.41% 0.39% 0.21 Yes 0.51% 0.30% 2143 No - HIT
% SWBT Missed Due Dates Due to LOF - Res. 30-0 - - - IMO] P 1.9% 4.0% {2.98) Yes 5.5% 4.5% 1.60 Yes 1.2% 4.7% (4.61) Yes |- HIT
% SWBT Missed Due Dates Due to LOF - Bus. 30-02 - - - |MO]| P 14% 3% (161) Yes 2.5% 3.4% .06) Yes 1.6% 3.7% (2.08) Yes | HIT
% SWBT Missed Due Dates Due to LOF - UNEs 0-0: - - - MO P 0.0% 3.7% 2.56 Yes 2.0% 4.2% 74) Yes 3.0% 4.4% (1.08 Yes - HIT
% SWBT Missed Due Dates Due to LOF - Res. > 30 Days 0-04 - - - |MO] P 0.0% 4.8% {0.87) Yes 8% 5.1% .13) Yes 0.0% 3.1% (0.57, Yes |- HIT
% SWBT Missed Due Dates Due to LOF - Bus. > 30 Days 0-05 - - - MO P 0.0% 11.4% {0.72) Base<10 .3% 7.7% 0.08 Yes 0.0% 15.2% 1.04 Base<10 |- -
% SWBT Missed Due Dates Due to 1.LOF - UNEs > 30 Days 30-06 - - - MO P n/a 6.4% n/a - 0.0% 56% {0.55) Base<10 0.0% 6.2% 0.73) Base<10 |- -
% SWBT Missed Due Dates Due to LOF - Res. > 90 Days 3007 - - - MO P 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes 0.0% 0.2% 0.12 Yes |- HIT
% SWBT Missed Due Dates Due to LOF - Bus. > 80 Days 0-08 - - - MmO P 0.0% 1.0% {0.20) Base<10 ] 0.0% 0.4% (0.23) Yes 0.0% 3.6% 0.47 Base<10 |- -
% SWBT Missed Due Dates Due to LOF - UNEs > 90 Days 0-09 - - - MO| P n/s 0.2% va - 0.0% 0.1% (0.07) Base<10 0.0% 1.0% 0.29) Base<10 |- -
Avg. Delay Days due to LOF - Res. 1-0 - - - MO P 4. 10.3 (2.43) Yes 7.4 10.1 (1.85)} Yes 8.3 9.9 0.51) Yes |- HIT
Avg. Delay Days due to LOF - Bus. 02 - - - MO| P 8.3 12.4 {0.44) Base<i0 152 11.4 1.07 Yes 40 17.5 _(1.41) Base<10 }- -
Avg. Delay Days due to LOF - UNEs -03 - - - MO|] P na 10.8 n/a - 34 10.4 (1.41) Base<10 9.5 11.8 0.44) Base<10 |- -
Avg. Delay Days for SWBT Caused Missed Due Dates - Res.-Field Work 12-0 M - L |MO] P 85 6.5 1.06 Yes 7 6.1 (0.28) Yes 74 7.0 0.13 Yes |- HIT
Avg. Delay Days for SWBT Caused Missed Due Dates - Bus.-Field Work 2-02 M - L [MO] P 13.0 69 0.67 Base<10 .5 6.8 0.66 Yes 4.5 125 0.67) Base<10 |- -
Avg. Delay Days for SWBT Caused Missed Due Dates - Res.-No Fieid Work 2-03 M L [MO] P 8.3 6.2 0.29 Base<i0 9 438 1.22 Base<10 35 6.2 0.51) Base<10 |- -
[Avg. Delay Days for SWBT Caused Missed Due Dates - Bus.-No Field Work -04 M L {MO] P 1.5 9.5 0.74) Base<10 .5 58 (0.49) [Base<10 .0 6.2 0.60) Base<10 }- -
Avg. Delay Days for SWBT Caused Missed Due Dates - UNEs-Field Work 3205 | M L IMO]| P 18 6.6 0.81) Base<10 2.3 6.3 (0.82) Base<10 0 8.0 0.63) Base<10 §- -
Avg. Delay Days for SWBT Caused Missed Due Dates - UNEs-No Field Work 32-06 M - L |MO] P 3.2 6.5 0.98) Yes 28 48 .25 Yes 55 6.2 0.34) Yes I- HiT
% Trouble Reports Within 10 Days of Install. - Res.-N&T Orders-Field Work 35-01 H H H MO| P 3.3% 4.6% 1.68) Yes .6% 4.7% (1.58) Yes 3.4% 4.9% .95! Yes - H
% Trouble Reports Within 10 Days of instail. - Bus.-N&T Orders -Field Work 35-02 H H H MOl P 4.1% 2.8% 1.29 Yes 3% 2.9% (2.08) Yes 1.4% 2.8% (1.68) Yes | H
% Trouble Reports Within 10 Days of install. - Res.-N&T Orders -No Field Work 35-03 H H H {MO] P 54% 5.9% (1.15) Yas 4.5% 6.7% (5.05) Yes 5.6% 7.6% {4.00) Yes |- HIT
{% Trouble Reports Within 10 Days of install. - Bus.-N&T Orders -No Field Work 35-04 H H HjMO] P 0.2% 2.1% (2.74) Yes 1.4% 1.8% (0.64) Yes 0.5% 2.5% (3.16) Yes |- HIT
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% Trouble Reports Within 10 Days of install. - Res.-C Orders-Field Work 35-05 H H H|MO] P 0.0% 6.3% {0.58) Base<10 0.0% 6.1% (0.51) Base<10 0.0% 6.5% (0.64) Base<10 }- -
% Trouble Reports Within 10 Days of instali. - Bus.-C Orders -Field Work 35-06 H H H|MO] P 6.3% 3.4% 0.61 Yes 26.7% 3.8% 4.43 No 11.8% 46% - 1.39 Yes |- HIT
% Trouble Reports Within 10 Days of Install. - Res.-C Orders-No Field Work 3507 H H H|MO] P 0.6% 17% (7.67) Yas 0.5% 1.4% (6.89) Yes 0.8% 1.5% (6.44) Yes |- HIT
% Trouble Re Within 10 Days of Install. - Bus.-C Orders-No Field Work 35-08 H H H]MO}] P 1.6% 1.4% 0.48 Yes 1.4% 1.5% (0.42) Yes 2.4% 1.5% 2.60 No - HIT
% Trouble Reports Within 10 Days of Install. - UNE-N&T Orders-Field Work 35-09 H H H{MO{ P na 4.1% na - n/a 4.2% n/a - n/a 4.3% n/a - - -
% Trouble Reports Within 10 Days of Install. - UNE-N&T Orders -No Field Work 35-10 H H H | MO P nfa 5.5% nfa - n/a 6.4% na - n/a 1% nfa - - -
% Troubie Reports Within 10 Days of Install, - UNE-C Orders-Field Work 5-11 H H H {MO| P 47% 51% {0.23) Yes 6.3% 5.3% 0.66 Yes 4.5% 5.8% (0.83) Yes |- HIT
Trouble Reports Within 10 Days of Install. - UNE-C Orders-Ne Field Work 512 H H HI{MO] P 1.5% 1.7% (1.01) Yes 2.1% 1.4% 3.61 No 2.0% 1.5% 2.06 No - MISS
% UNE-P Trouble Reports On The Completion Date 35.1-01 - - - MO - 10% [ n/a - 1.5% n/a - 3% | na - - -
I“/:NO Access - Field Work - Res. 36-0 - - - MO] P 20% 2.0% 0.17 Yes 2.5% (0.16) Yes 4.1% 212 No - HIT
% No Access - Field Work - Bus. 36-02 - - - IMOI P 2.8% 1.7% 1.38 Yes 0.6% 1.6% (1.76) Yes 1.6% 1.8% {0.30) Yes |- HIT
% No Access - Field Work - UNEs 36-03 - - - MO P 2.4% 1.9% 0.46 Yes 8% 2.3% 0.44 Yes 0.8% 2.5% (1.82) Yes - HIT
Trouble Report Rate - Res. 37-0 - - H MO P 2.5% 3.2% 8.30 Yes 2.0% 2.9% (12.47) Yes 1.8% 2.6% {11.66) Yes - HIT
Trouble Report Rate - Bus. 37-02 - - HIMO{ P 0% 1.2% (6.09) Yes A% 1.2% (2.74) Yes 0.9% 1.0% (2.54) Yes |- HIT
Trouble Report Rate - UNE Loop and Port Combinations 37-0 - - H MO} P 5% 2.8% (19.18) Yes A% 2.5% 17.14) Yes 1.3% 2.3% (16.43) Yes |- HIT
Trouble Report Rate Net of Install. & Repeat Rpis. - Res. 37401 | H H - MO P .8% 27% 10.65) Yes 1.3% 2.3% (14.07) Yes 1.1% 2.1% _(15.20) Yes |- HIT i
Trouble Report Rate Net of Install. & Repeat Rpts. - Bus. 37102 H H - MOi P 0.8% 1.0% (5.05) Yes 0.9% 10% | (2.78) Yes 0.8% 0.9% (1.86) Yes |- HIT
Trouble Report Rate Net of Install. & Repeat Rpts. - UNE Loop and Port Comb. 37103 | H H - MO| P 1.2% 2.3% (16.99) Yes 1.1% 2.0% | (15.16) Yes 1.0% 1.8% (14.57) Yes - HIT
% Missed Repair - Res.-Dispalch 38-01 H H H {MO] P 2.2% 5.2% 4.75 Yes 2.4% 4.9% (3.94) Yes 1.5% 6.2% (5.96) Yes |- HIT
% Missed Repair - Bus.-Dispatch 38-02 H H H{MO| P 7.1% 12.6% 4.43 Yes 8.6% 12.4% {2.93) Yes 10.3% 13.2% (2.02) Yes  {- HIT
% Missed Repair - Res.-No Dispatch 38-03 H H H{MOIL P 0.0% 0.5% 0 47 Yes 5.9% 0.4% 4.68 No 2.4% 0.6% 1.43 Yes - HIT
% Missed Repair - Bus -No Dispatch 38-04 H H H{MO| P 6.7% 5% 2.20 No 0.0% 0.4% (0.25 Yes 3.6% 1.9% 0.65 Yes |- HIT
% Missed Repair - UNEs - Dispatch 38-05 H H Hi{MO| P 4.8% 6.1% (7 Yes 4.2% 58% | (2.1 Yes 6.4% 7.0% {0.82) Yes - HIT
% Missed Repair - UNEs - No Dispatch 38-06 H H H|{MO| P 1.7% 0.5% 125 Yes 0.0% 0.4% {0.4 Yes 2.1% 0.7% 1.14 Yes - H
Receipt to Clear Duration - Res.-Affecting Service-Dispatch 39-01 H H HIMO]| P 16.6 36.5 {6.51) Yes 13.7 31.9 (5.7 Yes 16.3 28.1 4.55) Yes  §- HIT
Receipt to Clear Duration - Bus.-Affecting Service-Dispatch 39-02 H H H | MO]| P 12.0 14.9 {1.38) Yes 986 14.7 {1.88) Yes 11.4 14.5 1.00) Yes - HIT
Receipt to Clear Duration - Res.-Affecting Service-No Dispatch 39-03 H H H [MO] P 23 57 (0.37) Yes 108 8.5 0.62 Yes 53 5.3 0.01) Yes - HIT i
Receipt to Clear Duration - Bus.-Affecting Service-No Dispatch 39-04 H H H IMO| P 1.7 8.6 0.08 Yes 34 6.0 (0.19) Base<10 8.1 5.4 0.34 Yes J- HIT
Receipt to Clear Duration - Res.-Out of Service-Dispatch 39-05 H H H |MO| P 12.3 17.9 (9.35) Yes 1186 15.5 {5.67) Yes 114 16.6 {8.73) Yes - HIT
Receipt to Clear Duration - Bus.-Out of Service-Dispatch 9-06 H H HIMO| P 9.4 109 (1.02) Yes 8.9 10.6 {0.72) Yes 86 9.9 _(1.53) Yes - HIT
Receipt to Clear Duration - Res.-Out of Service-No Dispatch 39-07 H H H MOl P 3.0 4.9 {1.16) Yes 2.7 46 {0.27) Yes 6.2 5.1 0.38 Yes - HIT
Recaipt to Clear Duration - Bus.-Out of Service-No Dispatch 9-08 H H H MOl P 6.0 3.4 1.34 Yes 8.1 1.9 3.32 Base<10 6.1 50 0.19 Yes - HIT
Receipt to Clear Duration - UNEs-Affecting Service-Dispatch 9-09 H H H MO| P 138 343 7.79) Yes 133 30.1 {7.39) Yes 13.8 26.7 6.11) Yes - HIT
Receipt to Clear Duration - UNEs-Affecting Service-No Dispatch 9-10 H H H MO| P 28 5.8 0.24) Yes 6.9 6.5 0.05 Yes 5.3 53 0.01) Yes - HIT
Receipt to Clear Duration - UNEs-Out of Service-Dispatch 9-11 H H HiMo| P 145 17.0 3.07) Yes 11.0 14.8 {3.62) Yes 13.2 15.7 3.59 Yes - HIT
Receipt to Clear Duration - UNEs-Out of Service-No Dispatch 9-12 H H H {MO]| P 73 4.8 1.78 No 5.1 4.4 0.14 Yes 3.6 5.1 0.65 Yes |} HIT
% Out of Service Less than 24 Hours - Res. 40-01 M - - MOl P 95.8% 88.2% (7.57) Yas 95.8% 92.4% 3.90) Yes 953% 90.9% (4.46 Yes | HIT
% Out of Service Less than 24 Hours - Bus. 40-02 M - - MO P 97.0% 95.4% (1.78) Yes 97 6% 96.0% 1.76) Yes 98.3% 95.5% (2.79 Yes - HIT
% Out of Service Less than 24 Hours - UNEs 40-03 M - - fMo| P 91.0% 89.0% 1.71 Yes 95.4% 92.8% (2.61) Yes 93.4% 91.5% 1.80; Yes |- HIT
% Repeat Reports - Res. 41-01 H H HIMO] P 52% 10.6% 5.35 Yes 5.0% 11.2% (5.90) Yes 6.3% 11.2% 4.46 Yes - HIT
% Repeat Reports - Bus. 4102 H H H | MO P 8.2% 8.7% 0.35 Yes 11.9% 10.1% 1.39 Yes 7.7% 10.5% 1.89) Yes - HIT
% Repeat Reports - UNEs 41-03 H H HIMO] P 3.9% 10.4% 0.54) Yes 8.3% 11.0% (2.48) Yes 10.5% 11.1% 0.55) Yes |- HIT
Avg. Install. Interval - VGPL 430 H H H|MO]| P 5.1 10.0 2.63) Yas 5.7 7.6 (5.18) Yes 6.6 7.8 {1.62) Yes |- HIT
Avg. Install. Interval - DSL 43-02 H H HI|MO|] P n/a nja nfa - n/a n/a n/a - nia na nfa - - -
Avg. Install. Interval - DDS 43-03 H H H|MO] P n/a 4.3 nia - n/a 10.3 nva - nfa 3.4 n/a - - -
Avg. Instali. Interval - D: 43-04 H H H|MO|] P nja 7.9 n/a - 2.0 55 (1.33) Base<10 wa 6.1 nfa - - -
Avg. Install. Interval - DS3 43-05 H H H|MO]| P nfa 1.0 n/a - na n/a nfa - na n/a n/a - - -
[Avg. Install. Interval - ISDN/BRI 4306 H H HIMO] P 45 5.5 (1.39) Yes 48 9.4 (1.98) Yes 5.1 8.9 (143) Yes |- HIT
[Avg. Install. interval - ISDN/PRI 4307 H H HI|MO] P 10.7 195 (5.14) Yes n/a 47.5 n/a - 8.0 13.3 {1.55) Yes |- HIT
Avg. Install. Interval - ISDN/Combo 43-08 H H HIMO| P nia 5.5 nfa - nia 94 na - na 8.9 n/a - - -
% Installations Completed Within 20 Days - VGPL 440 - - - |MO] P 96.5% 96.3% (0.09) Yes 99.7% 95.2% {4.12) Yes 99.4% 94.5% (2.85) Yes |- HIT
% Ingtallations Completed Within 20 Days - DSL 44-02 - - - |[MO} P n/a n/a na - n/a n/a n/a - n/a n/a n/a - - -
% Installations Comp Within 20 Days - DDS 44-03 - - - MO} P n/a 100.0% n/a - n/a 66.7% nia - n/a 100.0% n/a - - -
% Ir ions Comp Within 20 Days - DS1 44-04 - - - |MO} P n/a 100.0% n/a - 100.0% 95.2% (0.22) Base<10 Na 85.7% n/a - - -
% Installations Ci Within 20 Days - DS3 44.05 - - - IMOL P nfa 100.0% nia - nia 100.0% nfa - na na n/a - 5 -
% Installations Completed Within 20 Days - ISDN/BR} 44-06 - - - MO P 93.4% 96.1% 0.98 Yes 94.7% 94.0% {0.12) Yes 100.0% 92.3% (1.19) Yes - HIT
% Installations Completed Within 20 Days - ISDN/PRI 4407 - - - {Mof| P 100.0% 83.5% (4.30) Yes nfa 98.3% nla - 100.0% 94.9% (1.13) Yes |- HIT
% Installations Completed Within 20 Days - ISDN/Combo 44-08 - - - MO| P n/a 96.1% n/a - n/a 94.0% n/a - na 92.3% n/a - - -
% SWBT Caused Missed Due Dates - VGPL 4501 H H H{MO] P 2.8% 1.4% 1.58 Yes 0.3% 3.8% (3.51) Yes 0.5% 23% 1 (1.61) Yes |- HIT
% SWBT Caused Missed Due Dates - DSL 45-02 H H H{MO|] P nia 0.9% a - na 0.4% na - na 0.4% na - - -
% SWBT Caused Missed Due Dates - DDS 45-03 H H HMOI P nja 20.0% n/a - n/a 0.0% n/a - na 0.0% n/a - - -
% SWBT Caused Missed Due Dates - DS1 45-04 H H HIMO| P n/a 0.0% n/a - 0.0% 0.0% 0.00 Base<10 na 14.3% n/a - - -
% SWBT Caused Missed Due Dates - DS3 45-05 H H H MOl P n/a n/a a - n/a 0.0% n/a - nfa n/a n/a - - -
% SWBT Caused Missed Due Dates - ISDN/BRI 45-06 H H HiMO| P 7.2% 11.8% {1.13) Yes 0.0% 16.3% (2.11) Yes 0.0% 17.1% (2.12) Yes |- HIT
% SWBT Caused Missed Due Dates - ISDN/PRI 4507 H H H MO P 0.0% 0.0% {0.15) Yes n/a 0.0% n/a - 0.0% 2.5% (0.79) Yes - HIT
% SWBT Caused Missed Due Dates - ISDN/Combo 45-08 H H HMO| P nfa 11.8% w/a - nla 16.3% nfa - na 17.1% na - - -
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% Trouble Reports within 30 Days - VGPL 46-01 H H HIMO]{ P 0.0% 1.0% (1.47) Yes 0.8% 1.1% {0.43) Yes 3.7% 1.0% 291 Ne - HIT
% Trouble Reports within 30 Days - DSL 46-02 H H H|{MO]| P n/a 1.8% n/a - n/a 3.0% nia - na 3.6% n/a - - -
% Trouble Reports within 30 Days - DDS 46-03 H H H|MO] P na 0.0% n/a - n/a 0.0% nfa - nia 0.0% n/a - - -
% Trouble Reports within 30 Days - DS1 46-04 H H H MO P na 5.9% na - 0.0% 10.0% _(0.33) Base<10 na 28.6% n/a - - -
% Trouble Reports within 30 Days - DS3 46-05 H H HIMO| P n/a nia nla - n/a 0.0% n/a - na nia nfa - - -
% Trouble Reports within 30 Days - ISDN/BRI 46-06 H H H MOl P 29% 6.1% {1.08) Yes 8.7% 4.1% 1.09 Yes 9.1% 5.3% 077 Yes {- HIT
% Trouble Reports within 30 Days - ISON/PRI 46-07 H H H [MO]| P 2.1% 0.1% 3.09 No n/a 0.1% n/a - 0.0% 0.3% {0.27) Yes |- -
% Trouble Reports within 30 Days - ISDN/Combo 46-08 H H H MOl P n/a 8.1% nia - /a 4.1% n/a - n/a 5.3% n/a - - -
% Missed Due Dates Due to LOF - VGPL 47-01 - - - |MO| P 0.0% 0.0% 0.00 Yes 0.0% 0.1% _(0.54) Yes 0.0% 0.1% {0.39) Yes |- HIT
% Missed Due Dates Due to LOF - DSL 47-02 - - - MOl P na 0.2% na - n/a 0.1% nia - na 0.0% na - - -
% Missed Due Dates Due to LOF - DDS 47-03 - - - MO P n/a 0.0% nfa - n/a 0.0% n/a - na 0.0% n/a - - -
% Missed Due Dates Due to LOF - DS1 47-04 - - - MO] P nfa 0.0% wa - 0.0% 0.0% 0.00 Base<10 n/a 0.0% na - - -
% Missed Dus Dates Due to LOF - DS3 47-05 - - - MO | P na na na - n/a 0.0% n/a - n/a n/a n/a - - -
% Missed Due Dates Due to LOF - ISDN/BRI 47-06 - - - MO P 0.0% 0.5% {0.58) Yes 0.0% 0.7% (0.39) Yes 0.0% 15% (0.58) Yes - HIT
% Missed Due Dates Due to LOF - ISDN/PRI 4707 - - - MO | P 0.0% 0.0% 0.00 Yes na 0.0% n/a - 0.0% 0.0% 0.00 Yes - HIT
% Missed Due Dates Due to LOF - ISDN/Combo 4708 - - - |MOI P na 0.5% na - nia 0.7% nfa - na 1.5% nfa - - -
% Missed Due Dates Due to LOF > 30 Days - VGPL 4709 - - - MO! P n/a n/a n/a - n/a 0.0% nfa - n/a 0.0% nla - - -
% Missed Due Dates Due to LOF > 30 Days - DSL 47-10 - - - MO| P n/a 0.0% na - n/a 0.0% n/a - na 0.0% n/a - - -
% Missed Due Dates Due to LOF > 30 Days - DDS 47-11 - - - MOt P n/a nia nfa - n/a n/a n/a - na nfa n/a - - -
% Missed Due Dates Due to LOF > 30 Days - DS 47-12 - - - MO| P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - - -
% Missed Due Dates Due to LOF > 30 Days - DS3 47-13 - - - [MO} P nfa na n/a - n/a n/a n/a - nla n/a n/a - - -
% Missed Due Dates Due to LOF > 30 Days - ISDN/BRI 47-14 - - - |MO] P n/a 0.0% n/a B n/a 0.0% va - na 0.0% na - - -
% Missed Due Dates Due to LOF > 30 Days - ISON/PR] 47-15 - - - IMO| P nia nia nia - n/a n/a n/a - n/a n/a n/a - - -
Due Dates Due to LOF > 30 Days - ISDN/Combo 47-16 - - - |MO| P n/a 0.0% na - n/a 0.0% n/a - na 0.0% nia - - -
Due Dates Due to LOF > 90 Days - VGPL 4717 - - - MOl P nfa na nfa - n/a 0.0% nia - n/a 0.0% n/a - - -
Due Dates Due to LOF > 80 Days - DSL 47-18 - - - MO| P v/a 0.0% n/a - n/a 0.0% n/a - n/a 0.0% n/a - - -
Due Dates Due to LOF > 90 Days - DDS 47-19 - - - MO P na nia nja - n/a nia nfa - n/a na n/a - - -
Due Dates Due to LOF > 90 Days - DS1 47-20 - - - MO]| P n/a n/a n/a - n/a n/a na - na n/a na - - -
Due Dates Due to LOF > 90 Days - DS3 47-21 - - - IMOT P na na n/a - n/a n/a n/a - n/a n/a n/a - - -
Due Dates Due to LOF > 90 Days - ISDN/BRI 47-22 - - - MO| P r/a 0.0% n/a - n/a 0.0% n/a - n/a 0.0% n/a - - -
Due Dates Due to LOF > 80 Days - ISDN/PR| 47-23 - - - MO]| P n/a n/a n/a - n/a na n/a - n/a n/a wa - - -
% Missed Due Dates Due to LOF > 90 Days - ISDN/Combo 47-24 - - - {MO| P n/a 0.0% na - n/a 0.0% n/a - n/a 0.0% wa - - -
Avg. Delay Days Due to LOF - VGPL 48-01 - - - |MO] P n/a n/a n/a - n/a 6.0 n/a - n/a 6.0 n/a - - -
Avg. Delay Days Due to LOF - DSL 48-02 - - - MO{ P n/a 43 nfa - n/a 4.8 na - na 20 n/a - - -
[Avg. Delay Days Due to LOF - DDS 48-03 - - - MOl P n/a na n/a - n/a nia n/a - na n/a n/a - - -
Avg. Delay Days Due to LOF . DSt 48-04 - - - MO{J P n/a n/a n/a - n/a n/a na - n/a na na - - -
[Avg. Delay Days Due to LOF - DS: 48-05 - - - |[MO| P nia n/a n/a - n/a nia na - n/a nfa n/a - - -
[Avg. Delay Days due to LOF - ISDN/BRI 48-06 - - - MO} P na 4.5 n/a - na 52 n/a - na 44 n/a - - -
Avg. Delay Days due to LOF - ISDN/PRI 48-07 - - - |[MOt P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - - -
Avg. Delay Days due to LOF - ISDN/Combo 48-08 - - - |[MO} P n/a 4.5 n/a - n/a 52 na - n/a 4.4 n/a - - -
[Avg. Delay Days for SWBT Caused Missed Due Dates - VGPL 49-01 M - L [MO] P 3.0 3. (0.22) Base<10 40 57 (0.42) Base<10 20 154 {1.89) Base<10 |- -
Avg. Delay Days for SWBT Caused Missed Due Dates - DSL 49-02 M - L MO} P n/a 4 na - n/a 3.4 nia - na 52 n/a - - -
Avg. Delay Days for SWBT Caused Missed Due Dates - DDS 4903 | M - L MO P na 28.0 nfa - n/a na n/a - n/a na n/a - - -
Avg. Delay Days for SWBT Caused Missed Duse Dates - DS1 4904 1 M - Lt IMO| P n/a na n/a - n/a nla nia - na 1.0 na - - -
Avg. Delay Days for SWBT Caused Missed Due Dates - DS3 49-05 M - L {MO] P n/a n/a nia - n/a n/a n/a - n/a n/a n/a - - -
Avg. Delay Days for SWBT Caused Missed Due Dates - ISDN/BRI 49-06 M - L MO{ P 114 12.8 {0.07) Base<10 n/a 9.0 n/a - na 10.7 na - - -
Avg. Delay Days for SWBT Caused Missed Due Dates - ISDN/PRI 49-07 M - L IMO] P n/ia 1.0 nfa - n/a n/a na - n/a 4.0 nfa - - -
Days for SWBT Caused Missed Due Dates - ISDN/Combo 49-08 M - L IMOI P n/a 128 na - n/a 9.0 n/a - n/a 10.7 n/a - - -
ime to Restore - VGPL - Dispatch 52-0 H H HMO|[ P 126 8.6 1.18 Base<10 3.1 6.9 (2.25) Yes 6.1 7.0 (0.34) Yes |- HIT
ime o Restore - DSL - Dispatch 52-02 H H HMO| P n/a 16.1 n/a - na 16.8 n/a - na 20.7 n/a - - -
Time to Restore - DDS - Dispatch 52-03 H H H ]MO] P nfa 3.2 n/a - n/a 98 n/a - n/a 3.0 n/a - - -
ime to Restore - DS1 - Dispatch 652-04 H H H {MO]| P n/a 35 n/a - n/a 26 n/a - n/a 1.9 n/a - - -
me to Restore - DS3 - Dispatch 52-05 H H H {MO] P n/a n/a na - n/a n/a nfa - na n/a na - - -
me to Restore - ISDN/BRI - Dispatch 52-06 H H H{MO]| P 3.1 75 _ (188 Yes 46 74 _{0.58) Yes 21 88 (1.16) Base<10 |- HIT
ime to Restore - ISDN/PRI - Dispatch 5207 T H H H{mMOo| P 0.5 26 __(0.98) Base<10 0.3 2.5 _(1.54) Base<10 na 38 n/a - - -
me to Restore - ISDN/Combo - Dispatch 52-08 H H H{MO]| P nfa 7. n/a - n/a 7.4 na - n/a 8. n/a -~ - -
Time to Restore - VGPL - No Dispatch 52.09 H H HiMO] P na 2€ na - n/a 16 na - n/a 1. n/a - - -
Time to Restore - DSL - No Dispatch 52-10 H H HiMOo{ P n/a 3.4 n/a - n/a 25 n/a - nia 6.4 na - - -
me to Restore - DDS - No Dispatch 52- H H H MO} P n/a 0.2 n/a - n/a 0.3 n/a - n/a 0.8 n/a - - -
Mean Time to Restore - DS1 - No Dispatch 5212 H H H MOl P n/a 02 na - na 0.4 n/a - nfa 03 na - - -
Mean Time to Restore - DS3 - No Dispatch 52 H H H MO P n/a n/a n/a - na n/; n/a - n/a nla n/a - - -
Time to Restore - ISDN/BRI - No Dispatch 52-14 H H H MO P na 1.1 na - 0.2 1.2 {0.59) Base<10 1.2 0.8 0.28 Base<10 {- -
Mean Time {o Restore - ISDN/PRI - No Dispatch 52-15 H H H MO | P n/a 1.1 n/a - n/a 1.2 n/a - n/a 04 n/a - - -
Mean Time to Restore - ISDN/Combo - No Dispatch 52.16 H H H MO | P n/a 1.1 n/a - n/a 1.2 n/a - na 0.8 n/a - - -
% Repeat Reports - VGPL 53-01 H H H MO P 22.2% 10.6% 1.12 Base<10 4.8% 12.8% {1.10) Yes 7.7% 11.9% {0.65) Yes - HIT
I% Repeat Reports - DSL 53-02 H H H |MO] P n/a 1.3% n/a - n/a 5.1% n/a - n/a 2.7% n/a - - -
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% Repeat Reports - DD 53-03 H H HIiMO| P n/a 33.3% nia - n/a 16.7% n/a - nia 0.0% n/a - - -
% Repeat Reports - DS 53-04 H H H MO] P nl/a 14.3% nfa - n/a 9.5% n/a - n/a 8.1% n/a - - -
% Repeat Reports - DS3 53-05 H H H |[MO] P n/a n/a n/a - na na /a - n/a n/a n/a - - -
% Repeat Reports - ISDN/BRI 53-06 H H H MO P 11.1% 12.7% (0.21) Yes 15.4% 16.0% {0.06) Yes 14.3% 5.7% (0.10) Base<10 |- HIT
% Repeat Reports - ISDN/PRI 53-07 H H Hlm| P 0.0% 7.5% 0.40) Base<10] 0.0% 9.7% (0.46) Base<10 na 4.1% nia - - -
% Repeat Reports - ISDN/Combo 53-08 H H HIMOL P nla 12.7% na - na 16.0% n/a - n/a 57% n/a - - -
Failure Frequency - VGPL 54-01 L - L MO P 0.2% 0.4% (2.60) Yes 0.4% 0.5% (1.29) Yes 0.4% 0.4% 0.04 Yes - HIT
Failure Frequency - DSL 54-02 L - L {MO} P na 0.4% n/a - n/a 0.5% n/a - nia 0.4% n/a - - -
Failure Frequency - DDS 5403 L L IMO] P 0.0% 3% (0.20) Base<10 | 0.0% 1.3% (0.19) Base<10 0.0% 1.0% (0.18) Base<10 |- -
Failure Frequency - DS 54-04 L - L [MO] P 0.0% .5% (0.46) Base<10 0.0% 55% | (0.62) Base<10 0.0% 5.8% (0.64) Base<10 |- -
Failure Frequency - DS3 54-05 L - L IMO] P n/a 0.0% n/a - n/a 0.0% n/a - n/a 0.0% n/a - - -
Failure Frequency - ISDN/BRI 54-06 L - L [MO] P 3.7% 3.2% 0.60 Yes 2.8% 3.4% (0.79) Yes 1.5% 26% {1.38) Yes I HIT
Failure Frequency - ISDN/PRI 5407 L - L [MO] P 0.1% 0.0% 1.55 Yes 0.1% 0.1% 0.88 Yes 0.0% 0.1% (1.07) Yes |- HIT
[Failure Frequency - ISDN/Combo 54-08 L - i MO] P n/a 3.2% n/a - n/a 3.4% n/a - n/a 26% n/a - - -
Avg. Install. Interval - 8.0 dB Loop (1-10 Loops) 550111 - - - | MOt B 28 3.0 (0.23) Yes 3.0 30 0.02 Yes 27 3.0 (0.32) Yes v HIT
[Avg. install. interval - 8.0 dB Loop (11-20 Loops) 55-01.2 - - - MO B 2.0 7.0 (5.00) Base<10 7.0 7.0 0.00 Base<10 3.0 7.0 {4.00) Base<10 JY -
[Avg. install, Interval - 8.0 dB Loop (Over 20 Loops) 55013 | - -~ - MO B na 10.0 n/a - n/a 10.0 na - n/a 10.0 nla - Y -
Avg. Install. Interval - 5.0 dB L.oop (1-10 Loops) 55-02. - - - MO B n/a 3.0 n/a - na 3.0 n/a - 3.0 3.0 0.00 Base<10 §Y -
Avg. Install. Intervai - 5.0 dB Loop (11-20 Loops) 55-02.2 - - - MO B na 7.0 na - n/a 7.0 nfa - n/a 7.0 na - Y -
Avg. Install. Interval - 5.0 dB Loop (Over 20 Loops) 55-02. - - - |MO] B n/a 10.0 na - n/a 100 n/a - n/ia 100 n/a - Y -
Avg. Install. Intervai - BRI Loop (1-10 Loops) 55-03. - - - MO B 3.1 30 0.09 Yes 33 3.0 0.33 Base<10 29 30 (0.14) Yes Y HIT
[Avg. Install. Intervai - BRI Loop {11-20 Loops) 55-03.2 - - - MO] B na 7.0 n/a - n/a 7.0 n/a - n/a 7.0 n/a - Y -
Avg. Install. Interval - BRI Loop (Over 20 Loops) 55033 ] - - - MO] B n/a 10.0 n/a - n/a 10.0 n/a - n/a 10.0 na - Y -
Avg. Install. Interval - DS1 Loop (1-10 Loops) 55-04.1 - - - MO{ B 3.2 30 0.20 Yes 39 3.0 0.94 Yes 29 {0.15) Yes Y HIT
Avg. Install. Intervai - DS1 Loop (11-20 Loops) 55-04.2 - - - MO| B n/a 7.0 nia - n/a 7.0 n/a - n/a n/a - Y -
Avg. Install. interval - DS1 Loop {Over 20 Loops) 55-04.3 - - - JMO| B n/a 10.0 n/a - n/a 10.0 n/a - n/a n/a - Y -
[Avg. Install. Interval - Analog Line Port (All Orders) 55-05. - - - | MO] B 1.0 3.0 (2.00) Base<10 3.0 3.0 0.00 Base<10 n/a n/a - Y -
Avg. Install. Interval - Analog Trunk Port (All Orders) 55-06.1 - - - MO B n/a 3.0 n/a - n/a 0 n/a - n/a n/a - Y -
Avg. Install. Interval - DS1 Dedicated Circuit (1-10 Circuits) 55-07. - - - MO B nia 3.0 nja - n/a .0 n/a - n/a n/a - Y -
Avg. Install. Interval - DS1 Dedicated Circuit (11-20 Circuits) 55-07.2 - - - | MO]| B n/a 5.0 n/a - n/a 0 nfa - nia n/a - Y -
Avg. Install. Interval - DS1 Dedicated Circuit (Over 20 Circuits) 55-07.3 - - - MO| B n/a : n/a - n/a n/a - nfa n/a - Y -
Avg_ Install. Interval - DS3 Dedicated Circuit (1-10 Circuits) 55-08.1 - - - MO] B n/a n/a - n/a nla - n/a nfa - Y -
Avg. Install. Interval - DS3 Dedicated Circuit (11-20 Circuits) 55082 4§ - - - IMOY B n/a na - n/a n/a - n/a nla - i -
[Avg. Install. Interval - DS3 Dedicated Circuit (Over 20 Circuits) 55-08.3 - - - MO{ B nfa nfa - n/a il n/a - n/a n/a - Y -
[Avg. instail. interval - ISDN-PRI (1-20 Loops) 55-09. - - - MO B n/a X n/a - na 5.0 n/a - n/a n/a - Y -
[Avg. Install. Interval - ISDN-PRI (Over 20 Loops) 55-09.2 - - - MO| B n/a 10.0 na - n/a 10.0 n/a - n/a 10.0 na - Y -
Avg. Install._interval - Dark Fiber (1-10 Loops) 55-10. - - - MOl B n/a 50 n/a - nia 5.0 n/a - n/a 50 nfa - Y -
Avg. Install. interval - Dark Fiber (11-20 Loops) 55-10.. - - - MO B n/a 7.0 n/a - n/a 7.0 n/a - na 7.0 n/a - Y -
[Avg. Install. Interval - Dark Fiber (Over 20 Loops) 55-10. - - MO B n/a 10.0 n/a - na 10.0 na - na 10.0 n/a - Y -
Avg. INP Install. Interval (1-10 Numbers per Order) 55-11. - - | MO B n/a 3.0 n/a - na 3.0 n/a - n/a n/a - Y -
Avg. INP Install. Interval (11-20 Numbers per Order) 55-11.2 - - | MO B n/a 7.0 n/a - n/a 7.0 n/a - na n/a - Y -
Avg. INP Install. interval {Over 20 numbers per Ordery 55-11.3 - - - |MO1 B n/a 10.0 n/a - n/a 10.0 n/a - n/a n/a - Y -
Avg. Installation Interval - DSL - No Line Sharing - No Conditioning 55101 | H H H MO} B 46 5.0 (0.39) Yes 4.1 50 __(0.92) Yes 40 (0.98) Yes Y HIT
Avg. Installation Interval - DSL - No Line Sharing - Conditioning Required 55102 | H H H MO} B 8.3 100 | (1.67) Base<10 7.7 10.0 _ (2.31)} Yes 8.2 {(1.77) Yes }Y HIT
Avg. ion Interval - DSL - Line Sharing - No Conditioning 55103 | H H H|MO] P -20.9 Yes 3.5 49 _{23.80) Yes 3.3 {23.33) Yes {- HIT
Avg. Installation Interval - DSL - Line Sharing - Conditioning Required 55104 ] H H H MOl P n/a - n/a n/a na2 - 10.0 n/a - - -
Avg. Installation interval - Broadband DSL. - No Line Sharing - No Conditioning 55.1-05 - - - MO| - nia - n/a 5.0 n/a - n/a n/a - - -
Avg. Installation interval - Broadband DSL - No Line Sharing - Conditioning Required | 5§5.1-06 - - - MO - n/a - na 100 n/a - n/a n/a - - -
Avg. Installation Interval - Broadband DSL - Line Sharing - Nc Conditioning 55.1-07 - - - MO - n/a - na n/a - n/a n/a - - -
Avg. Installation Interval - Broadband DSL - Line Sharing - Conditioning Required 561081 - - - MO | - na - n/a na - na nia - - -
Avg. Installation Interval - Voice Over Data - No Line Sharing - No Conditioning 55100 - - - | MO} - nfa - n/a n/a - n/a n/a - - -
Avg. Installation Interval - Voice Over Data - No Line Sharing - Conditioning Required | 55.1-10 - - - MO - n/a - n/a n/a - n/a n/a - - -
Avg. Installation interval for Loop with LNP -CHC (1-10 Loops) 55.2-01.1] - - - MO B n/a - 3.4 nfa - 36 n/a - Y -
Avg. installation interval for Loop with NP - CHC (11-20 Loops) 55.2-01.2{ - - - [MO] B nia - n/a na - nia na - Y -
Avg. Installation interval for Loop with LNP - CHC (Over 20 Loops) 55.2-0 'ﬂ» - - - MO B nva - n/a n/a - n/a na - Y -
[Avg. ion Interval for Loop with LNP - FDT (1-10 Loops) 55.0-02.1] - - MO B n/a S 37 nia N 34 na Z i -
Avg. Installation interval for Loop with LNP - FDT (11-20 Loops) 552022 - - - MO| B n/a - n/a n/a - n/a n/a - Y -
[Avg. installation Interval for Loop with LNF - FDT (Over 20 Loops) __ 55.2-02.3] - - - MO| B n/a - n/a n/a - nia n/a - Y -
% xDSL-Cap Loop Ord Req Rem Of Load Coils a/o Rpirs (Between 12000-17500ft) | 55.3-01 | - - - {MOJ - n/a - 9.2% n/a - 6.9% n/a - - -
% xDSL-Cap Loop Ord Req Rem Of Load Coils a/o Rptrs {Over 17500 f})_ 55302 - - - 1 MO - na - 42.9% n/a - 37.5% n/a - - -
% Installed Within 3 Days - 8.0 dB Loop (1-10 Loops) 56-01.1] - - MIMO| B 100.0% 95.0% (5.00) Yes 98.3% 5.0% (3.33) Yes 100.0% 95.0% (5.00) Yes Y HIT
% Installed Within 7 Days - 8.0 dB Loop (11-20 Loops) 56-01.2 - - M IMO]| B 100.0% 95.0% {5.00) Base<10 | 100.0% 5.0% | (5.00) Base<10 | 100.0% 95.0% _(5.00) Base<10 JY -
% Installed Within 10 Days - 8.0 dB Loop (Qver 20 Loops) 56-01.3 - - M|MO] B nia 95.0% n/a - nfa 5.0% n/a - na 95.0% n/a - Y -
% Installed Within 3 Days - 5.0 dB Loop (1-10 Loops) 56-02. - - M IMOI B 100.0% 95.0% (5.00) Base<10 § 100.0% 950% | (5.00 Base<10 | 100.0% 96.0% (5.00) | Base<10 Iy -
% Installed Within 7 Days - 5.0 dB Loop {11-20 Loops) 56-02.2 - - M |MO] B n/a 95.0% n/a - na 95.0% nla - nia 95.0% n/a - Y -
% Installed Within 10 Days - 5.0 dB Loop (Over 20 Loops) 56-02. - - M IMO| B na 95.0% n/a - n/a 95.0% n/a - nj/a 95.0% na - Y -
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% Within 3 Days - BRI Loop (1-10 Loops) 56-03. - - M {MO]| B 98.9% 95.0% {3.86) Yes 97.5% 95.0% (2.48) Yes 100.0% 95.0% (5.00) Yos Y HIT
% Within 7 Days - BR! Loop (11-20 Loops) 56.03. - - M I MO] B n/a 95.0% na - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% Installed Within 10 Days - BRI Loop {Over 20 Loops} 56-03. - - M | MO] B nia 95.0% /a - n/a 95.0% n/a - nia 95.0% n/a - Y -
% instalied Within 3 Days - D51 Loop (1-10 Loops) 56-04. E - 1 M |[MO] B 95.4% 95.0% (0.41) Yes 89.5% 05.0% 5.48 NO 99.3% 65.0% (4.25) Yes  {Y HIT
% Installed Within 7 Days - DS1 Loop (11-20 Loops) 56-04.2 - - M |MO] B na 95.0% na - n/a 95.0% n/a - na 95.0% na - Y -
% Installed Within 10 Days - DS1 Loop (Over 20 Loops) 56-04 .3 - - M |MO| B na 95.0% n/a - na 95.0% nia - na 95.0% n/a - Y -
% Installed Within 2 Days - Analog Line Port (All Orders) 56-05. - - M | MO 8 100.0% 95.0% {5.00) Base<10 } 100.0% 5.0% (5.00) Base<10 § 100.0% 95.0% {5.00) Base<10 |Y -
% Installed Within 2 Days - Analog Trunk Port (All Orders) 56-06. - - M (MO] B na 95.0% n/a - nja 5.0% na - n/a 95.0% n/a - Y -
% Installed Within 3 Days - DS1 Dedicated Circuit (1-10 Circuits) 56-07. - - M |MO] B na 95.0% n/a - n/a 5.0% n/a - n/a 95.0% n/a - Y -
% Installed Within 5 Days - DS1 Dedicated Circuit (11-20 Circuits) 56072 | - - M [MO] B nia 95.0% n/a - n/a 95.0% nia - na 95.0% n/a - Y -
% Installed On Time - DS1 Dedicated Circuit (Over 20 Circuits) 56073 - - M |MO] B nia 95.0% n/a - na 95.0% na - a 95.0% n/a - Y -
% Installed Within 3 Days - DS3 Dedicated Circuit (1-10 Circuits) 56-08. - - M |MO]J B na 95.0% n/a - n/a 95.0% n/a - n/a 95.0% nla - Y -
% Installed Within 5 Days - DS3 Dedicated Circuit (11-20 Circuits) 56-08.2 - - M |MO} B n/a 95.0% n/a - na 95.0% n/a - na 95.0% nla - Y -
% Installed On Time - DS3 Dedicated Circuit (Over 20 Circuits) 56-08. - - M MO] B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% Installed Within 5 Days - ISDN-PRI {1-20 Loops) 56-09. - - M IMOI B n/a 95.0% n/a - n/a 95.0% n/a - nia 95.0% n/a - Y -
% Installed Within 10 Days - ISDN-PRI (Qver 20 Loops) 56-09. - - M (| MO| B na 95.0% n/a - n/a 85.0% n/a - n/a 95.0% n/a - Y -
% Installed Within 5 Days - Dark Fiber (1-10 Circuits) 56-10. - - M iMO| B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% Instalied Within 7 Days - Dark Fiber (11-20 Circuits) 56-10.2 - - MIMO]| B na 95.0% n/a - n/a 95.0% na - na 95.0% na - Y -
% Installed Within 10 Days - Dark Fiber (Over 20 Circuits) 56-10.3 - - M [MO] B na 95.0% n/a - nva 95.0% n/a - na 95.0% nia - Y -
% Installed Within 3 Days - INP (1-10 Numbers) 56-11.1 - - M | MO B n/a 95.0% nja - n/a 95.0% n/a - na 95.0% n/a - Y -
% Installed Within 7 Days - INP (11-20 Numbers) 56-112] - - M |MO) B n/a 95.0% a - n/a 95.0% n/a - na 95.0% n/a - Y -
% Installed Within 10 Days - INP {Over 20 Numbers) 56-11.3 - - M | MO]| B n/a 95.0% nla - n/a 95.0% n/a - na 95.0% nia - Y -
% Instailed Within 5 Days - DSL - No Line Sharing - Non Conditioned 56-12.01 - - M | MO B 99.4% 95.0% 44 Yes 99.5% 95.0% -4.5 Yes 100.0% 95.0% 5.0 Yas Y HIT
% Installed Within 10 Days - DSL - No Line Sharing - Conditioned 56-12.021 - - M IMOl B 100.0% 95.0% 50 Yes 100.0% 95.0% 5.0 Yes 100.0% | 95.0% 50 Yes Y HIT
% Installed Within 5 Days - Broadband DSL - No Line Sharing - Non Conditioned 56-13.0 - - M|IMO] B n/a 95.0% n/a - n/a 95.0% n/a - nia 95.0% na - Y -
% Installed Within 10 Days - Broadband DSL - No Line Sharing - Conditioned 56-13.02| - - M |MO]| B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% Installed Within CDDD - DSL - Line Sharing 56-14.0 - - M [MO] P 96.4% 99.0% 1.55 Yes 97.8% 39.6% 1.08 Yes 97.3% 99.6% 117 Yes Y HIT
% Instalied Within CODD - Broadband DSL - Line Sharing 56-15.01] - - M | MO P na 96.0% n/a - n/a 96.4% n/a - n/a 97.4% n/a - Y -
% Installed Within 5 Days - Voice Over Data - No Line Shaning - Non Conditioned 56-16.01] - - M | MO B n/a 95.0% n/a - n/a 95.0% nla - n/a 95.0% na - Y -
% Installed Within 10 Days - Voice Over Data - No Line Sharing - Conditioned 56-16.02] - - M |MO]| B n/a 95.0% n/a - n/a 95.0% n/a - na 985.0% n/a - Y -
% Installed Within CDDD for LNP with Loop - CHC/FDT (1-10 Loops) 56.1-01.1f H H M | MO B 98.4% 95.0% (3.40) Yes 99.0% 95.0% 3.97) Yes 98.8% 95.0% (3.83) Yes Y HIT
% Installed Within CDDD for {NP with Loop - CHC/FDT (11-20 Loops) 56.1-01.2f H H M {MO| B 100.0% 95.0% (5.00) Base<10 | 100.0% 950% | (5.00) Base<10 | 100.0% 95.0% (5.00) Base<10 JY -
% installed Within CDDD for LNP with Loop - CHC/FDT {Over 20 Loops) 56.1-01.3] H H M {MOJ B nia 95.0% n/a - na 95 0% n/a - n/a 950% na - Y -
% Installed Within CODD for LNP with Loop - CHC (1-10 Loops) 56.1-02. - - - MOJ] B 99.1% 95.0% na - 99.3% 95.0% n/a - 99.6% 95.0% na - - -
% Instailed Within CDDD for LNP with Loop - CHC (11-20 Loops) 56.1-02.2 - - | MO] B 100.0% 95.0% na - 100.0% 95.0% n/a - 100.0% 95.0% nfa - - -
% Installed Within CDDD for LNP with Loop - CHC (Over 20 Loops) 56.1-02. - - - |MO}] B n/a 95.0% n/a - n/a 95.0% n/a - na 95.0% nfa - - -
% Installed Within CODD for LNP with Loop - FDT (1-10 Loops) 56.103.1] - - - |MO1 B 98.0% 95.0% n/a - 98.8% 95.0% na - 96.3% 95.0% n/a - - -
% Installed Within CDDD for LNP with Loop - FDT (11-20 Loops) 56.1-03.2] - - - MO B n/a 95.0% na - nfa 95.0% na - n/a 95.0% na - - -
% Installed Within CDDD for LNP with Loop - FDT (Over 20 Loops) 56.1-03.3] - - - |MO] B n/a 95.0% n/a - nia 95.0% n/a - n/a 95.0% n/a - - -
% SWET Missed Due Dates - 8.0 dB Loop Field Work 58-0 H H H{Mo] P 1.6% 6.8% 1.66) Yes 0.9% 7.5% 2.67) Yes 1.3% 1.7% 2.09) Yes |- H
% SWBT Missed Due Dates - 8.0 dB Loop No Field Work 58-02 H H H{MO| P 0.3% 0.4% 0.25 Yes 0.2% 0.4% 0.63) Yes 0.3% 0.3% 0.07) Yes |- HIT
% SWBT Missed Due Dates - 5.0 dB Loop 58-03 H H H MOl P 0.0% 1.4% 0.26 Base<10 0.0% 3.8% 1.00) Yes 0.0% 2.3% 0.87) Yes I HIT
% SWBT Missed Due Dates - BRI Loop 58-04 H 2] H|MO| P 2.2% 11.8% 2.79) Yes 2.1% 16.3% 3.66) Yes 0.0% 171% | (3.51) Yes I- HIT
% SWBT Missed Due Dates - ISDN BRI Port 58-05 H H H MOl P n/a 11.8% n/a - nia 16.3% n/a - n/a 17.1% n/a - - -
% SWBT Missed Due Dates - DS1 Loop with Test Access 58-06 H H H | MO P 4.7% 0.0% 0.91 Yes 12.5% 0.0% 1.68 Yes 0.5% 14.3% (3.52) Yes - HIT
% SWBT Missed Due Dates - DS1 Dedicated Transport 58-07 H H HMO| P n/a 0.0% n/a - n/a 0.0% n/a - na 14.3% n/a - - -
% SWRBT Missed Due Dates - ISON/PRI 58-08 H H H{MO]| P n/a 0.0% n/a - n/a 0.0% n/a - nfa 2.5% n/a - - -
% SWBT Missed Due Dates - DSL - No Line Sharing 58-09 H H HMO]| B 0.6% 5.0% 0.00 Yes 0.3% 5.0% 0.00 Yes 0.8% 5.0% 0.00 Yes N HIT
% SWET Missed Due Dates - DSL - Line Sharing 58-10 H H H MO P 3.6% 0.9% 3.51 No 2.1% 0.4% 2.94 No 2.6% 0.4% 3.15 No - MISS
% SWBT Missed Due Dates - Analog Trunk Port 58-11 H H H |MO} P n/a 1.4% n/a - na 3.8% n/a - n/a 2.3% n/a - - -
% SWBT Missed Due Dates - Subtending DD Combination Trunks 58-12 H H H |MO| P n/a 1.4% n/a - n/a 3.8% n/a - n/a 2.3% n/a - - -
% SWBT Missed Due Dates - DS3 Dedicated Transport 58-13 H H H |MO]| P na n/a va - na 0.0% n/a - n/a na n/a - - -
% SWBT Missed Due Dates - Dark Fiber 58-14 H H H |MO]| P n/a nia na - na 0.0% nja - nfa nfa n/a - - -
% SWBT Missed Due Dates - Analog Line Port 58-15 H H H|MO| P 0.0% 1.4% (0.12) Base<10 | 0.0% 3.8% (0.20) Base<t0 | 0.0% 2.3% 0.15) Base<10 |- -
% SWBT Missed Due Dates - INP 58-16 H H HIMO|] P n/a 0.4% n/a - n/a 0.4% n/a - na 0.3% n/a - - -
I Missed Due Dates - Broadband DSL - No Line Sharing 58-17 - - - | MO} - nja nia n/a - n/a na n/a - n/a nia a - - -
I Missed Due Dates - Broadband DSL - Line Sharing 58-18 - - - MO} - /a 3.9% n/a - n/a 3.5% n/a - n/a 2.5% n/a - - -
I Missed Due Dates - Vaice Over Data - No Line Sharing 58-19 - - - MO - n/a n/a n/a - n/a nla n/a - n/a nfa n/a - - -
%% Trouble Reports within 30 Days of Install. - 8.0 dB Loop 59-01 H H H MO P 5.4% 3.4% 2.93 No 1.9% 3.3% (2.59) Yes 3.6% 3.4% 0.30 Yes |- HIT
% Trouble Reports within 30 Days of Install. - 5.0 dB Loop 59-02 H H HiMO| P 0.0% 1.0% (0.22) Base<10 0.0% 1.1% {0.52) Yes 3.1% 1.0% 1.13 Yes I HIT
% Trouble Reports within 30 Days of Install. - BRI Loop 59-03 H H H MO P 4.7% 6.1% (0.53) Yes 6.4% 4.1% 1.05 Yes 3.3% 53% {0.66) Yes - HIT
% Trouble Reports within 30 Days of Install. - ISDN BRI Port 59-04 H H H|MO] P nfa 6.1% nia - n/a 4.1% n/a - na 5.3% nia - - -
% Trouble Reports within 30 Days of Install. - DS1 Loop 59-05 H H H MO} P 9.3% 5.9% _047 Yes 7.3% 10.0% (0.44) Yes 10.3% 28.6% (1.52) Yes [ HIT
% Trouble Reports within 30 Days of Install. - DS1 Dedicated Transport 59-06 H H HMO! P na 5.9% na - nfa 10.0% na - nfa 28.6% na - - -
% Troubie Reports within 30 Days of Install. - ISDN/PRI 59-07 H H H |MO| P n/a 0.1% n/a - n/a 0.1% na - n/a 0.3% n/a - - -
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% Trouble Reports within 30 Days of install. - DSL - No Line Sharing 59-08 H H H MO| B 5.1% 6.0% 0.00 Yes 4.0% 6.0% 0.00 Yes 3.0% 6.0% 0.00 Yes N HIT
% Trouble Reports within 30 Days of Install. - DSL - Line Sharing 59-09 H H HI1MO] P 2.6% 8% 0.78 Yes 5.5% 3.0% 1.70 No 1.7% 3.6% (1.07) Yes |- HIT
% Trouble Reports within 30 Days of install. - Analog Trunk Port 59-10 H H HIMO] P na .0% n/a - n/a 1.1% n/a - n/a 1.0% n/a - - -
% Trouble Reports within 30 Days of instal . - Subtending DD Combination Trunks 58-1 H H H MO}l P na 1.0% n/a - n/a 1.1% na - na 1.0% na - - -
% Trouble Reports within 30 Days of install. - DS3 Dedicated Transport 59-12 H H HIMO] P n/a nia na - nia 0.0% n/a - n/a na n/a - - -
% Trouble Reports within 30 Days of Install. - Dark Fiber 59-13 H H HIMOI P n/a n/a n/a - n/a 0.0% n/a - n/a va n/a - - -
% Troubie Reports within 30 Days of Install. - Analog Line Port 59-14 H H H MO| P 0.0% 1.0% {0.10) Base<10 0.0% 1.1% (0.10) Base<10 0.0% 1.0% {0.10) Base<10 |- -~
% Troubie Reports within 30 Days of Install. - INP 59-16 | H H HIMO]| P na 3.8% n/a - n/a 3.3% nia - n/a 3.5% na - - -
% Trouble Reports within 30 Days of Install. - Broadband DSL - No Line Sharing 59-16 - - - iMO| - nfa 6.0% na - n/a 6.0% n/a - n/a 6.0% nia - - -
% Trouble Reports within 30 Days of Install. - Broadband DSL - Line Sharing 59-17 - - MO nia 5.9% n/a - n/a 6.2% n/a - n/a 7.3% nfa - - -
% Trouble Reports within 30 Days of instali. - Voice Over Data - No Line Sharing 59-18 - - |MO] - nfa n/a n/a - n/a n/a n/a - n/a n/a n/a - - -
% Missed Due Dates Due to LOF - 8.0 dB Loop 60-0 - - - | MO P 0.0% 37% (4.01) Yes 0.3% 4.2% (4.62) Yes 0.2% 4.4% 4.24) Yes {- HIT
% Missed Due Dates Due to LOF - 5.0 dB Loop 60-02 - - - |MOJ P 0.0% 0.0% 0.00 Base<10 | 0.0% 0.1% (0.14) Yes 0.0% 0.1% 0.16) Yes |- HIT
% Missed Due Dates Due to LOF - BRI Loop 60-0 - - - |MO] P 2.2% 0.5% 192 Ne 2.1% 0.7% 1.52 Yes 0.0% 1.5% 0.96) Yes |- HIT
% Missed Due Dates Due to LOF - ISDN BRI Port 60-04 - - - MOl P nia 0.5% n/a - n/a 0.7% n/a - na 1.5% nia - - -
% Missed Due Dates Due to LOF - DS1 Loop 60-05 - - - |MO] P 2.9% 0.0% 0.71 Yes 6.8% 0.0% 1.20 Yes 0.0% 0.0% 0.00 Yes |- HIT
% Missed Due Dates Due to LOF - DS1 Dedicated Transport 60-06 - - - MO P n/a 0.0% n/a - n/a 0.0% n/a - n/a 0.0% n/a - - -
% Missed Due Dates Due to LOF - ISDN/PRI 60-07 - - - MOl P n/a 0.0% n/a - n/a 0.0% nva - n/a 0.0% na - - -
% Missed Due Dates Due to LOF - DSL - No Line Sharing 60-08 - - - MO | - 0.6% n/a n/a - 0.3% na va - 0.0% n/a n/a - - -
% Missad Due Dates Due to LOF - DSL - Line Sharing 60-09 - - - Mol P 1.0% 0.2% 2.43 Ne 0.7% 0.1% 2.02 No 0.9% 0.0% 343 No |- MISS
% Missed Due Dates Due ta LOF - Analog Trunk Port 60-10 - - - |MO1 P n/a 0.0% n/a - n/a 01% n/a - n/a 0.1% n/a - - -
% Missed Due Dates Due to LOF - Subtending DDC Trunks 60-11 - - - MO §{ P n/a 0.0% n/a - n/a 0.1% n/a - n/a 0.1% na - - -
% Missed Due Dates Due to LOF - D$3 Dedicated Transport 60-12 - - - MOY P na na n/a - n/a 0.0% wa - n/a n/a n/a - - -
% Missed Due Dates Due to LOF - Dark Fiber 60-13 - - - MO P n/a n/a n/a - n/a 0.0% n/a - n/a n/a na - - -
% Missed Due Dates Due to L OF - Analog Line Port 60-14 - - - |MO] P 0.0% 0.0% 0.00 Base<10 0.0% 0.1% 0.03) Base<10 0.0% 0.1% (0.03) Base<10 |- -
% Missed Due Dates Due to LOF - Broadband DSL - No Line Sharing 60-15 - - - IMO] P n/a na 0.00 Base<10 nia n/a 0.00 Base<10 n/a n/a 0.00 Base<10 J- -
% Missed Due Dates Due to LOF - Broadband DSL - Line Sharing B60-16 - - - MO P nia 21% na - na 2.4% n/a - n/a 1.7% nia - 5 -
% Missed Due Dates Due to LOF - Voice Over Data - No Line Sharing 60-17 - - - MO| P n/a n/a 0.00 Base<10 n/a n/a 0.00 Base<10 n/a n/a n/a - - -
% Missed Due Dates Due to LOF - 8.0 dB Loop > 30 Days 60-18 - - - MO P na 6.4% na - 50.0% 56% 2.70 Base<10] 0.0% 6.2% {0.26) Base<10 |- -
% Missed Due Dates Due to LOF - 5.0 dB Loop > 30 Days 60-19 - - - MO} P n/a na n/a - n/a 0.0% na - n/a 0.0% n/a - - -
% Missed Due Dates Due to LOF - BRI Loop > 30 Days 60-20 - - - MO P 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 n/a 0.0% n/a - - -
% Missed Due Dates Due fo LOF - ISDN BRI Port > 30 Days 60-21 - - - |MO§ P n/a n/a n/a - n/a n/a nia - n/a n/a nfa - - -
% Missed Due Dates Due to LOF - DS1 Loop > 30 Days _ 60-22 - - - MO - 0.0% nfa n/a - 0.0% n/a n/a - nf/a n/a n/a - - -
% Missed Due Dates Due to LOF - DS1 Dedicated Transport > 30 Days 60-23 - - - MO P B nia n/a - nia na nia - na na nia - - -
% Missed Due Dates Due to LOF - ISDN/PRI > 30 Days 60-24 - - - |MO| P n/a na n/a - n/a n/a n/a - n/a n/a n/a - - -
% Missed Due Dates Due to LOF - DSL - No Line Sharing > 30 Days 60-25 - - - |MO| P 0.0% n/a 0.00 Base<10 0.0% n/a 0.00 Base<10 na n/a 0.00 Base<10 }- -
% Missed Due Dates Due to LOF - DSL - Line Sharing > 30 Days 60-26 - - - MO P 0.0% 0.0% 0.00 Base<1d 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Basa<10 |- -
% Missed Due Dates Dus to LOF - Analog Trunk Port > 30 Days 60-27 - - - MO P nfa n/a n/a - n/a 0.0% n/a - n/a 0.0% n/a - - -
% Missed Due Dates Due to LOF - Subtending DDC Trunks > 30 Days 60-28 - - - MO P n/a n/a n/a - n/a 0.0% na - na 0.0% n/a - - -
% Missed Due Dates Due to LOF - DS3 Dedicated Transport > 30 Bays 60-29 - - - MO P n/a nfa nia - n/a n/a n/a - n/a n/a na - - -
% Missed Due Dates Due 1o L OF - Dark Fiber > 30 Days 60-30 - - - |MOJ P nfa n/a n/a - n/a n/a ~_na - n/a na na - - -
% Missed Due Dates Due fo LOF - Analog Line Port > 30 Days 60-31 - - - JMOI P na n/a n/a - n/a 0.0% n/a - n/a 0.0% n/a - - -
% Missed Due Dates Due to LOF - Boadband DSL - No Line Sharing > 30 Days 60-32 - - - |MO| P nfa n/a 0.00 Base<10 n/a na 0.00 Base<10 n/a n/a 0.00 Base<10 |- -
% Missed Due Dates Due o LOF - Broadband DSL - Line Sharing > 30 Days 60-33 - - - IMO] P na 2.9% na - na 2.1% nia - n/a 0.0% na - - -
% Missed Due Dates Due to L OF - Voice Over Data - No Line Sharing > 30 Days 60-34 - - - MO P n/a n/a 0.00 Base<10 n/a n/a 0.00 Base<10 n/a na 0.00 Base<10 }- -
% Missed Due Dates Due to LOF - 8.0 dB Loop > 90 Days 60-35 - - - {|MO] P n/a nja nfa - 0.0% na na - 0.0% n/a n/a - - -
% Missed Due Dates Due to LOF - 5.0 dB Loop > 80 Days 60-36 - - - MO - n/a n/a n/a - n/a 0.0% n/a - n/a 0.0% na - - -
% Missed Due Dates Due to LOF - BRI Loop > 90 Days 60.37 - - - |MOi P 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 n/a 0.0% n/a - - -
% Missed Due Dates Dus to LOF - ISDN BRI Port > 90 Days 60-38 - - - MO| P n/a 0.0% n/a - n/a 0.0% n/a - n/a 0.0% n/a - - -
% Missed Due Dates Due to LOF - DS1 Loop > 90 Days 60-39 - - - MO] P 0.0% na n/a - 0.0% n/a n/a - n/a n/a n/a - - -
% Missed Due Dates Due to LOF - DS1 Dedicated Transport > 90 Days 60-40 - - - |MO] P n/a n/a n/a - n/a nfa n/a - n/a nia n/a - - -
% Missed Due Dates Due to LOF - ISDN/PRI > 90 Days 60-41 - - - |MO| P nia nla n/s - n/a n/a n/a - na n/a n/a - - -
% Missed Due Dates Due to LOF - DSL - No Line Sharing > 90 Days 60-42 - - - |MO] P 0.0% na 0.00 Base<10 0.0% n/a 0.00 Base<10 n/a n/a 0.00 Base<10 }- -
% Missed Due Dates Due to LOF - DSL - Line Sharing > 90 Days 60-43 - - - |mOo| P 0.0% 0.0% 0.00 Base<10} 0.0% 0.0% 0.00 Base<10] 0.0% 0.0% 0.00 Base<10 |- -
% Missed Due Dates Due to LOF - Analog Trunk Port > 80 Days 60-44 - - - IMO{ P na na n/a - n/a 0.0% nia - na 0.0% n/a - - -
% Missed Due Dates Due to LOF - Subtending DDC Trunks > 90 Days 60-45 - - - MO| P na n/a n/a - n/a 0.0% n/a - n/a 0.0% n/a - - -
% Missed Due Dates Dus to LOF - DS3 Dedicated Transport > 90 Days 60-46 - - - MO} P n/a n/a n/a - n/a n/a n/a - n/a na n/a - - -
% Missed Due Dates Due to LOF - Dark Fiber > 90 Days 6047 - - Mol P na na nfa - n/a na na - na na na - - -
% Missed Due Dates Due to LOF - Analog Line Port > 90 Days 60-48 - - - MO P n/a n/a n/a - n/a 0.0% n/a - n/a 0.0% n/a - 3 -
% Missed Due Dates Due to LOF - Broadband DSL - No Line Sharing > 90 Days 60-49 - - - |MO] P nia n/a 0.00 Base<10 na n/a 0.00 Base<10 nia n/a 0.00 Base<10 }. -
% Missed Due Dates Due to LOF - Braodband DSL - Line Sharing > 90 Days 60-50 - - - MO P n/a 0.0% n/a - nfa 0.0% na - n/a 0.0% n/a - - -
% Missed Due Dates Due to LOF - Voice Over Data - No Line Sharing > 90 Days 60-51 - - - |MO] P n/a n/a 0.00 Base<10 nfa n/a 0.00 Base<10 n/a n/a 0.00 Bage<10 |- -
Avg. Delay Days Due to LOF - 8.0 dB Loop 61-01 - - - JMO] P n/a 10.8 n/a - 19.0 10.4 1.10 Base<10 6.0 11.8 (0.39) Base<10 |- -
Avg. Delay Days Due to LOF - 5.0 dB Loop 61-02 - - - MOt P na na n/a - n/a 6.0 nl/a - n/a 6.0 n/a - - -
Avg. Delay Days Due to LOF - BRI Loop 61-03 - - - MO P 7.0 45 3.33 Base<10 25 52 {1.03) Base<10 n/a 4.4 n/a - - -
[Avg. Delay Days Due to LOF - ISDN BRI Port 61-04 - - - MO P n/a 4.5 n/a - nia 52 nfa - n/a 4.4 n/a - - -
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[Avg. Delay Days Due to LOF - DS1 Loop 61-05 - - - {MO| P 8.4 nfa n/a - 5.4 n/a n/a - n/a n/a n/a - - -
Avg. Delay Days Due to LOF - DS1 Dedicated Transport 61-06 - - - MO P nia n/a na - n/a na n/a - nfa n/a n/a - - -
Avg. Delay Days Due to LOF - ISDN/PRi 61-07 - - -IMO| P na na na - na n/a n/a - nia na n/a - - -
lAvg. Delay Days Due to LOF - DSL - No Line Sharing 61-08 - - - | MO - 30 na na - 1.0 n/a n/a - n/a n/a n/a - - -
Avg. Delay Days Dua to LOF - DSL - Line Sharing 6109 | - | -1 - JMo] P 15 43 (1.28) | Base<iO} 20 48 {0.81) | Base<10 1.0 20 (0.71) | Base<iO |- -
Avg. Delay Days Due to LOF - Analog Trunk Port 61-10 - - - MOl P n/a n/a n/a - na 6.0 n/a - n/a 8.0 nia - - -
Avg. Delay Days Due to LOF - Subtending DDC Trunks 61-11 - - - | MO} P n/a nia na - n/a 6.0 n/a - na 6.0 nia - - -
Avg. Delay Days Due to LOF - DS3 Dedicated Transport 61-12 - - - Mot P n/a n/a na - na n/a n/a - nia n/a na - - -
Avg. Delay Days Due to LOF - Dark Fiber 61-13 - - MO} P na ni/a n/a - n/a na n/a - n/a n/a n/a - - -
Avg. Delay Days Due to LOF - Analog Line Port 61-14 -~ - - MOl P n/a na n/a - n/a 6.0 n/a - na 6.0 wa - - -
Avg. Delay Days Due to LOF - Broadband DSL - No Line Sharing 61-15 - - | MO P n/a n/a 0.00 Base<10 n/a n/a 0.00 Base<10 n/a n/a 0.00 Base<10 |- -
Avg. Delay Days Due to LOF - Broadband DSL - Line Sharing 61-16 - - - JMO] P n/a 55 n/a - n/a 82 n/a - na 7.0 n/a - - -
Avg. Delay Days Due to LOF - Voice Over Data - No Line Sharing 61-17 - - - MO| P n/a nia 0.00 Base<10 n/a n/a 0.00 Base<10 na n/a 0.00 Base<10 |- -
Avg. Delay Days for SWBT Missed Due Dates - 8.0 dB Loop Field Work 62-01 M - L |MO] P nfa 6.6 n/a - 1.0 6.3 {0.63) Base<10 6.0 8.0 (0.18) Base<10 |- -
Avg. Delay Days for SWBT Missed Due Dates - 8.0 dB Loop No Field Work 62-02 M - L MO| P na 65 n/a - 37.0 48 4.53 Base<10 na 6.2 n/a - - -
[Avg Delay Days for SWBT Missed Due Dates - 5.0 dB Loop 6203 | M - L {MO] P na 3.8 nia - na 57 na - n/a 54 n/a - - -
|Avg. Delay Days for SWBT Missed Due Dates - BRI Log 62-04 M - L {MO| P 7.0 12.8 {0.20} Base<10 25 9.0 {0.42) Base<10 wa 0.7 n/a - - -
Avg. Delay Days for SWBT Missed Due Dates - ISDN BRI Port 62-05 M - L {MO] P nia 128 n/a - na 9.0 n/a - n/a 0.7 n/a - - -
Avg. Delay Days for SWBT Missed Due Datas - DS1 Loop 62-06 M - L MO| P 8.5 n/a n/a - 51 n/a n/a - 50 1.0 2.83 Base<10 |- -
Avg. Delay Days for SWBT Missed Due Dates - DS1 Dedicated Transport 6207 | M - L {MO] P nia nia nia - n/a nia na - na 1.0 n/a - - -
[Avg. Delay Days for SWBT Missed Due Dates - ISON/PRI 62-08 M - L {MO]| P n/a 0 n/a - nla n/a n/a - n/a 4.0 nfa - - -
Avg. Delay Days for SWBT Missed Due Dates - DSL - No Line Sharing 6209 | M - L MOl B 3.0 6.5 0.00 Base<10 1.0 6.5 0.00 Base<10 6.5 6.5 2.00 Base<10 IN -
Avg. Delay Days for SWBT Missed Due Dates - DSL - Line Sharing 62-10 M - L MO] P 26 41 {0.42 Base<i0 8.7 34 3.34 Base<10 6.7 52 0.43 Base<10 }- -
Avg. Delay Days for SWBT Missed Due Dates - Analog Trunk Port 62- M - L MO P nia 38 na - na 57 n/a - wa 154 nfa - - -
Avg. Delay Days for SWET Missed Due Dates - Subtending DDC Trunks 62-12 M L MOl P na 3.8 n/a - nia 57 n/a - na 154 n/a - - -
Avg. Delay Days for SWBT Missed Due Dates - DS3 Dedicated Transport 62-13 M - L [MO] P n/a n/a na - na nia na - nfa n/a nfa - - -
Avg. Delay Days for SWBT Missed Due Dates - Dark Fiber 62-14 M - L [MC] P n/a nfa n/a - nia n/a n/a - n/a n/a n/a - - -
[Avg_Delay Days for SWBT Missad Due Dates - Analog Line Port 62-15 M - L |MO] P n/a 38 na - n/a 5.7 n/a - n/a 154 n/a - - N
Avg. Delay Days for SWBT Missed Due Dates - Broadband DSL - No Line Sharing | 62-16 M - L MOl P nia na n/a - na nia n/a - nia na wa - N -
|Avg. Delay Days for SWBT Missed Due Dates - Broadband DSL. - Line Sharing 62-17 M - L MO) P n/a 59 na - n/a 6.6 na - n/a 6.5 na - - -
Avg. Delay Days for SWBT Missed Due Dates - Voice Over Data - No Line Shanng 62-16 M - L |IMO] P n/a nia n/a - na n/a n/a - na nia n/a - N -
% SWBT Caused Missed Due Dates > 30 Days - 8.0 dB Loop Field Work 630 - - - MO P 0.0% 0.3% (0.43) Yes 0.0% 0.3% {0.58) Yes 0.0% 0.4% 0.55) Yes - HiT
% SWBT Caused Missed Due Dates > 30 Days - 8.0 dB Loop No Field Work 63-02 - - - |MO] P 0.0% 0.0% (0.23) Yes 0.2% 0.0% 525 No 0.0% 0.0% 0.16) Yes |- HiT
% SWEBT Caused Missed Due Dates > 30 Days - 5.0 dB Loop 63-03 - - MO] P 0.0% 0.1% (0.07) Base<10 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes - HIT
% SWBT Caused Missed Due Dates > 30 Days - BRI Loop 63-04 - - - MO P 0.0% 1.0% (0.94) Yes 0.0% 0.8% (0.85) Yas 0.0% 1.0% {0.78) Yes |- HIT
% SWBT Caused Missed Due Dates > 30 Days - ISDN BRI Port 6305 - - - MO] P n/a 1.0% n/a - nfa 0.8% n/a - n/a 1.0% n/a - - -
% SWBT Caused Missed Due Dates > 30 Days - DS1 Loop 63-06 - - - IMO] P 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes |- HIT
% SWBT Caused Missed Due Dates > 30 Days - DS1 Dedicated Transport 6307 - - - {MO| P na 0.0% n/a - n/a 0.0% nja - n‘a 0.0% na - - -
% SWBT Caused Missed Due Dates > 30 Days - ISDN/PRI 63-08 - - - MO | P n/a 0.0% nia - nla 0.0% n/a - n/a 0.0% n/a - - -
% SWBT Caused Missad Due Dates > 30 Days - DSL - No Line Sharing 63-09 - - - MO - 0.0% n/a n/a - 0.0% n/a n/a - 0.0% n/a n/a - - -
% SWBT Caused Missed Due Dates > 30 Days - DSL - Line Sharing 63-10 - - - {mMO] P 0.0% 0.0% (0.23) Yes 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes T HIT
% SWBT Caused Missed Due Dates > 30 Days - Analog Trunk Port B63- - - - MO | P n/a 01% n/a - n/a 0.0% n/a - na 0.0% n/a - - -
% SWBT Caused Missed Due Dates > 30 Days - Subtending DDC Trunks 63-12 - - - MO} P na 0.1% n/a - n/a 0.0% na - na 0.0% n/a - - -
% SWBT Caused Missed Due Dates > 30 Days - DS3 Dedicated Transport 63-13 - - - MO P nfa na n/a - n/a 0.0% n/a - n/a na n/a - - -
% SWBT Caused Missed Due Dates > 30 Days - Dark Fiber 63-14 - - - |MOJ P n/a nia n/a - n/a 0.0% n/a - nla na n/a - - -
% SWRBT Caused Missed Due Dates > 30 Days - Analog Line Port 63-15 - - - | MOl P 0.0% 0.1% (0.03) | Base<iD 0.0% 0.0% 0.00 Base<i0 0.0% 0.0% 0.00 Base<10 {- -
% SWBT Caused Missed Due Dates > 30 Days - Broadband DSL - No Line Sharing 63-16 - - - MO} P n/a na 0.00 Base<10 n/a n/a 0.00 Base<10 n/a n/a 0.00 Base<10 {- -
% SWRBT Caused Missed Due Dates > 30 Days - Broadband DSL - Line Sharing | 63-17 - - MO| P nfa 0.1% n/a - n/a 0.0% n/a - n/a 0.0% n/a - - -
% SWBT Caused Missed Due Dates > 30 Days - Voice Over Data - No tine Sharing | 63-18 - - - |MO] P n/a na 0.00 Base<10 n/a na 0.00 Base<10 na nfa 0.00 Base<10 |- -
Trouble Report Rate - 8.0 dB Loop with Test Access 65-01 - - H|MO]| P 1.5% 1.2% 2.02 No 0.8% 1.2% (3.82) Yes 1.0% 1.0% {0.19) Yes - HIT
Trouble Report Rate - 5.0 dB L oop with Test Access 6502 - - HMO| P 3.2% 0.4% 12.16 No 16% 0.5% 4.24 No 0.7% 0.4% 1.07 Yes |- MISS
Trouble Report Rate - BRI Loop with Test Access 6503 - - H MO P 1.6% 3.2% (3.11) Yes 2.6% 3.4% {1.60) Yes 1.5% 26% {2.49) Yes - HIT
Trouble Report Rate - ISDN BRI Port 65-04 - - HIMOl P 0.0% 3.2% (0.18) Base<10 | 0.0% 3.4% (0.19) Base<10 | 0.0% 2.6% (0.16) Base<10 |- -
[Trouble Report Rate - DS1 Loop with Test Access 65-05 - - HIMOJ P 4.2% 5% 0.57 Yes 2.7% 5.5% (2.91) Yes 33% 5.8% (2.38) Yes |- HIT
Trouble Report Rate - DS1 Dedicated Transport 65-06 - - HJIMOJ P 2.7% 3.5% {0.59 Yes 1.6% 5.5% (2.61) Yes 1.0% 58% (3.31) Yes |- HIT
Trouble Report Rate - ISDN/PRI 65-07 - - H MOj P nia 0.0% n/a - n/a 0.1% n/a - n/a 0.1% nfa - - -
Troubie Report Rate - DSL - No Line Sharing 65-08 - - H MOt{ B 1.4% 3.0% 0.00 Yes 1.3% 3.0% 0.00 Yes 1.0% 3.0% 0.00 Yes N HIT
Trouble Report Rate - DSL - Line Sharing 65-09 - - HiMol P 1.1% 0.4% 3.18 No 1.2% 0.4% 2.54 Ng 0.9% 0.4% 211 No |- MISS
Trouble Report Rate - Analog Trunk Port 65-10 - - H MOi P 0.9% 0.4% 0.9 Yes 3.0% 0.5% 3.68 No 0.0% 0.4% (0.61) Yes - HIT
Trouble Report Rate - Subtending DDC Trunks 65- - - H MO P 0.0% 0.4% (0.10) | Base<10 0.0% 0.5% {0.12) Base<10 0.0% 0.4% (0.11) Base<10 |- -
Trouble Report Rate - DS3 Dedicated Transport 65-12 - - H MO P 0.8% 0.0% 1.03 Yes 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes - HIT
Troubie Report Rate - Dark Fiber 65- - - H MO P n/a 0.0% nja - n/a 0.0% na - n/a 0.0% na - - -
Trouble Report Rale - Analog Line Port 65-14 - - H | MO P 0.0% 0.4% {0.79) Yes 0.0% 0.5% (0.91) Yes 0.0% 0.4% (0.87) Yes - HIT
Trouble Report Rate - Broadband DSL - No Line Sharing 65-15 - - - | MO - na 3.0% na - nia 3.0% va - nia 3.0% na - - -
Trouble Repoit Rate - Broadband DSL - Line Sharing £5-18 - - - MO - n/a 2.3% n/a - n/a 2.6% n/a - n/a 8% n/a - - -
Trouble Report Rate (Net of Install & Repeat Rpts) 8.0 dB loop 65.1-01 H H MO 1.0% 1.0% {0.78 Yes 0.6% 0.9% (3.40) Yes 0.7% 0.8% (0.37) Yes - HIT
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Trouble Report Rate {Net of Instail & Repeat Rpts) 5.0 dB loop 651021 H H - Mol P 23% 0.3% 9.40 Ne 1.3% 0.4% 3.81 No 0.6% 0.4% 0.82 Yes I Miss
Trouble Report Rate {Net of install & Repeat Rpts) BRI loop 651031 H H - MO P 1.0% 2.5% (3.31) Yes 2.0% 2.7% {1.41) Yes 1.1% 2.0% (2.22 Yes - HIT
Trouble Report Rate (Net of Install & Repeat Rpts) ISDN BRI Port 65104 | H H - | MO] P 0.0% 2.5% (0.16) Base<i0 ]| 0.0% 2.7% (0.16) Base<i0f 0.0% 2.0% (0.14 Base<10 |- -
Trouble Report Rate (Net of Install & Repeat Rpts) DS1 loop 65.105| H H - MO P 3.0% 2.8% 0.20 Yes 1.8% 4.4% (3.19) Yes 22% 4.7% (2.85 Yes - HIT
Trouble Report Rate (Net of Install & Repeat Rpts) DS1 Dedicated Transport 65106 | H H - MO P 2.0% 2.8% {0.61) Yes 16% 4.4% (2.07) Yes 1.0% 4.7% (2.82) Yes |- HIT
Trouble Report Rate (Net of Install & Repeat Rpts) ISDN - PRI 65.1-07 | H H - {MOl P na 0.0% n/a - nja 0.0% nia - n/a 0.0% n/a - - -
Trouble Report Rate (Net of Install & Repeat Rpts) DSL - No Line Sharing 65108 | H H - MO} P 0.7% 3.0% 0.00 Yes 0.7% 3.0% 0.00 Yes 0.8% 3.0% 0.00 Yes - HIT
[Trouble Report Rate (Net of Install & Repeat Rpts) DSL - Line Sharing 65108 ] H H - |MO| B 0.4% 0.2% 25 Yes 0.2% 0.0% 0.03 Yes 0.6% 0.2% 2.70 No IN HIT
Trouble Report Rate (Net of Install & Repeat Rpts) Analog Trunk Port 65.1-10 | H H - MO| P 0.9% 0.3% .16 Yes 3.0% 0.4% 4.18 No 0.0% 0.4% (0.57) Yes o HIT
Trouble Report Rate (Net of install & Repeat Rpts) Subtend Dig Dir Comb Trks 65.1- H H - MO| P 0.0% 0.3% {0.10) Base<10 0.0% 0.4% {0.11) Base<10 0.0% 0.4% {0.11) Base<10 |- -
Trouble Report Rate (Net of Install & Repeat Rpts) DS3 Dedicated Transport 65.1-12 H H - |MO] P 0.8% 0.0% 1.03 Yes | 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes |- HIT
Trouble Repoit Rate {Net of Install & Repeat Rpts) Dark Fiber 65.1-1 H H - MOY P n/a 0.0% n/a - n/a 0.0% na - n/a 0.0% na - - -
Trouble Report Rate (Net of Install & Repeat Rpts) Analog Line Port 65.1-14 H H - MO P 0.0% 0.3% {0.73} Yes 0.0% 0.4% {0.8: Yes 0.0% 0.4% (0.80) Yes - HIT
% Missed Repair Commitment - 8 dB L 66-01 H H HIMO| P 0.0% 12.6% (3.07) Yes 0.0% 12.4% (2.7 Yes 0.0% 13.2% {3.04) Yes |- HIT
% Missed Repair Commitment - DSL Line Sharing 66-02 H H Hi{mMo| P 25.0% 12.1% 1.07 Base<10 | 10.0% 22.4% (0.9 Yes 37.5% 24.1% 0.86 Base<10 |- -
Mean Time lo Restore - 8.0 dB Loop with Test Access-Dispatch 67-0 H H H[MO] P 23 11.8 (3.56 Yes 24 11.7 (1.92 Yes 2.7 11.2 (3.87) Yes - HIT
Mean Time to Restore - 5.0 dB Loop with Test Access-Dispatch 67-02 H H HIMO]| P 3.2 8.6 (2.47) Yes 20 6.9 (2.15 Yes 1.2 7.0 {1.00) Base<10 |- HIT
|Mgan Time to Restore - BRI Loop with Test Access-Dispatch 67-03 H H H | MO P 30 75 (2.03) Yes 27 7.4 {1.68) Yes 2.7 8.8 (1.85) Yes - HiT
Mean Time to Restore - ISDN BRI Port-Dispatch 67-04 H H H |MO]| P n/a 75 n/a - n/a 7.4 n/a - n/a 8.8 {1.18) Base<10 }- -
{Mean Time to Restore - DS1 Loop with Test Access-Dispatch 67-05 H H H |MO]| P 37 35 0.29 Yes 3.0 .6 1.00 Yes 39 .9 496 No - HIT
Mean Time to Restore - DS1 Dedicated Transport-Dispatch 67-06 H H HIMO]| P 7.4 3. 3.49 Base<10 25 6 (0.21) Base<10 1.5 9 (0.41) Base<10 }- -
Mean Time to Restore - ISDN/PRI -Dispatch 6707 H H H |MO] P n/a 2.€ na - n/a 2.5 n/a - n/a .9 n/a - - -
Mean Time to Restore - DSL -Dispatch - No Line Sharing 67-08 H H H MOl B 29 9.0 0.00 Yes 3.1 .0 0.00 Yes 23 .0 0.00 Yes IN HIT
IMean Time to Restora - DSL -Dispatch - Line Sharing 67-09 H.t H HiMOol P 306 16.1 1.95 Base<10 10.0 16.8 {1.26) Yes 294 207 0.91 Base<10 {- -
Mean Time to Restore - Analog Trunk Port-Dispatch 67-10 H H H MO| P 149 86 0.63 Base<10 [eX] 6.9 (1.57) Base<10 n/a 7.0 n/a - - -
Restore - Subtending DDC Trunks-Dispatch 67-11 H H H MOJ P n/a 8.6 na - na 6.9 n/a - na 7.0 n/a - - -
Restore - DS3 Dedicated Transport-Dispatch 67-12 H H H MO P 0.6 n/a va - na na nfa - n/a na na - - -
Restore - Dark Fiber-Dispatch 67-13 H H H|MO] P n/a na n/a - na n/a n/a - nfa na na - - -
Mean Time to Restore - Analog Line Port-Dispatch 67-14 H H H|MO]| P na 8.6 na - n/a 6.9 n/a - na 70 n/a - - -
lMean Time to Restore - Broadband DSL. - Dispatch - No Line Sharing 67-15 - - - |MO] - na 9.0 nia - nla 9.0 nla - n/a 90 na - - -
Mean Time to Restore - Broadband DSL - Dispatch - Line Sharin 67-16 - - - MO{ - n/a 123 n/a - n/a 16.2 n/a - n/a 9.6 n/a - - -
Mean Time to Restore - 8.0 dB Loop with Test Access-No Dispatch 87-17 H H H |MO{ P n/a 6.9 n/a - n/a 4.8 n/a - 16.8 53 1.01 Base<10 |- -
Mean Time to Restore - 5.0 dB Loop with Test Access-No Dispatch 67-18 H H H |MO] P n/a 26 na - n/a 1.6 n/a - n/a 1.5 n/a - - -
IMean Time to Restore - BRI Loop with Test Access-No Dispatch 67-19 H H H MO P n/a 1. r/a - n/a 1.2 n/a - n/a 0.8 nia - - -
[Mean Time to Restore - ISDN BRI Port-No Dispatch 67-20 H H H MO P n/a 1. n/a - n/a 1.2 n/a - n/a 08 n/a - - -
[Mean Time to Restore - DS1 1 oop with Test Access-No Dispatch 67-21 H H H MO P n/a 0.7 na - 05 0.4 0.05 Base<10 n/a 0.3 na - - -
[Mean Time to Restore - DS1 Dedicated Transport-No Dispatch 67-22 H H Hi{MO} P n/a 0.2 n/a - nia 0.4 n/a - n/a 0.3 n/a - - -
[Mean Time to Restore - ISDN/PRI - No Dispatch 67-23 H H HIMO| P n/a 1.1 n/a - n/a 12 n/a - n/a 0.4 n/a - - -
IMean Time to Restore - DSL -No Dispatch - No Line Sharing 67-24 H [a] H|MO]| B n/a 9.0 n/a - n/a 9.0 na - na 9.0 n/a - N -
Mean Time to Restore - DSL -No Dispatch - Line Sharing 67-25 H H HIMO] P n/a 34 nfa - n/a 2.5 n/a - n/a 6.4 n/a - - -
Pean Time to Restore - Analog Trunk Port-No Dispatch 67-26 H H H |MO]| P n/a 26 n/a - n/a 16 n/a - n/a 1.5 n/a - - -
Mean Time to Restore - Subtending DDC Trunks-No Dispatch 67-27 H H H IMOY] P na 26 nfa - n/a 16 nfa - na 1.5 n/a - - -
[Mean Time to Restore - DS3 Dedicated Transport-No Dispatch 67-28 H H H |MO{ P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - - B
[Mean Time to Restore - Dark Fiber-No Dispatch 67-29 | H H H]MO| P na nfa va - nia na na - na na n/a - - -
[Mean Time fo Restore - Analog Line Port-No Dispatch 67-30 H H HiMOi P n/a 26 n/a - n/a 1.6 n/a - nla 1.5 n/a - - -
Mean Time to Restore - Broadband DSL -No Dispatch - No Line Sharing 67-31 - - - { MO - na 9.0 nia - n/a 9.0 n/a - n/a 9.0 n/a - - -
[ime to Restore - Broadband DSL -No Dispatch - Line Sharing 67-32 - - - MO | - n/a 6.0 n/a - n/a 29 n/a - n/a 26 n/a - - -
at Reports - 8.0 dB Loop with Test Access 69-01 H H H|MO| P 7.3% 12.4% (1.88 Yes 6.5% 14.5% {2.17) Yes 3.3% 14.3% {3.41) Yes |- HIT
% Repeat Reports - 5.0 dB Loop with Test Access 69-02 H H H MO] P 27.3% 10.6% 2.41 No 18.2% 12.8% 0.52 Yes 0.0% 11.8% (0.82) Base<10 |- -
% Repeat Reports - BRI Loop with Test Accass 69-03 H H H MO| P 19.0% 27% 0.84 Yes 57% 16.0% {1.63) Yes 15.0% 15.7% {0.08) Yes - HIT
% Repeat Reports - ISDN BRi Port 69-04 H H H|MO] P na 2.7% n/a - n/a 16.0% n/a - n/a 15.7% n/a - - -
Loop with Test Access 69-05 H H H MO] P 10.3% 43% | (0.44) Yes 8.3% 9.5% (0.17) Yes 8.8% 9.1% (0.05) Yes - HIT
t Reports - DS1 Dedicated Transport 69-06 H H H {MOJ P 12.5% 4.3% (0.12) Base<10 0.0% 9.5% {0.72) Base<10 0.0% 9.1% (0.54) | Base<10 |- -
% Repeat Reports - ISDN/PRI| 69-07 H H HiIMOL P n/a 7.5% n/a - n/a 9.7% n/a - nia 14.1% na - - -
% Repoeat Reports - DSL - No Line Sharing 69-08 H H HIMO] B 3.5% 12.0% 0.0 Yes 9.6% 12.0% 0.0 Yes 47% 12.0% 0.0 Yes IN HIT
Repeat Reports - DSL - Line Sharing 69-09 H H H |[MO]| P 0.0% 1.3% (0.32) _ Base<10 0.0% 5.1% {0.73) Yes 12.5% 27% 1.58 Base<10 [- R
Repeat Reports - Analog Trunk Port 69-10 H H HIMO| P 0.0% 10.6% {0.34) Base<10} 0.0% 12.8% (0.66) Base<10 nja 11.8% nfa - - -
Repeat Reports - Subtending DDC Trunks 69-11 H H H |MO] P n/a 10.6% n/a - n/a 12.8% n/a - n/a 11.9% na - - -
eporis - DS3 Dedicated Transport 69-12 H H H MO P 0.0% n/a n/a - n/a n/a n/a - n/a n/a n/a - - -
Reports - Dark Fiber 69-13 H H H I MOL P n/a na n/a - n/a n/a n/a - n/a n/a n/a - - -
eports - Analog Line Port 69-14 H H HiMOJ P na 10.6% na - n/a 12.8% na - n/a 11.9% nia - - -
Reports - Broadband DSL - No Line Sharing 69-15 - - - J MO - n/a 12.0% n/a - n/a 12.0% n/a - n/a 12.0% n/a - - -
Reports - Broadband DSL - Line Sharing_ 69-16 - - - | MO - na 7.7% n/a - n/a 9.3% n/a - n/a 6.8% n/a - - -
% Trunk Blockage - SWBT End Office to CLEC 70-01 H H M |MO] B 0.1% 1.0% {0.93) Yes 0.1% 1.0% (0.88) Yes n/a 0% na - Y HIT
% Trunk Blockage - SWBT Tandem to CLEC 70-02 H H M |[MO] B 0.0% 1.0% (0.97) Yas 0.1% 1.0% (0.85) Yes n/a 0% n/a - Y HIT
[Common Transport Block > 2% 71-01 - H M | MO B 0.0% 3.0% (3.00) Yes 0.0% .0% (3.00) Yes 2.1% 0% {0.89) Yes Y HIT
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% Installations Comp. Within the Cust. Req. Due Date - Interconnection Trunks 73-01 H H - {MOo| B 96.3% 95.0% (1.31) Yes 95.1% 95.0% (0.13) Yes 83.4% 95.0% 11.61 No Y HIT
% Installations Comp. Within the Cust Req. Due Date - SS7 73-02 H H - MO| B nfa 95.0% n/a - n/a 95.0% n/a - na 95.0% n/a - Y -
% Installations Comp. Within the Cust. Req. Due Date - OD/DA 73-03 H H - §MO| B na 95.0% nfa - 100.0% 95.0% (5.00 Base<10 na 95.0% n/a - Y -
% Installations Comp. Within the Cust. Req. Due Date - E911 73-04 H H - jMO| B 100.0% 95.0% (5.00) Yes 100.0% 95.0% (5.00 Base<10 na 95.0% n/a - Y -
% Held Interconnection Trunks - Interconnection Trunks > 30 Days due to Lack of Fac| 73101 | M L - [ MO] P 2.2% 28.0% 289 Yes 0.0% 21.1% -28.5 Yes 0.0% 30.4% -206 Yes |- HIT
% Held Interconnection Trunks - SS7 > 30 Days due to Lack of Facilities 731021 M L - tMOl P na 50.0% na - n/a 9.1% n/a - na 0.0% n/a - - -
% Hetd Interconnection Trunks - OS/DA > 30 Days due to Lack of Facilities 731031 M L - MO P na na n/a - 0.0% n/a n/a - n/a n/a n/a - - -
% Held Interconnection Trunks - E911 > 30 Days due to Lack of Facilities 73104 | M L - IMO] P 0.0% n/a n/a - 0.0% n/a n/a - nia n/a nfa - - -
Avg. Delay Days for Missed Due Dates - Interconnection Trunks 74-01 - - {MO| P 426 44.0 -0.2 Yes 5.0 45.9 -5.8 Yes 14.0 66.6 -21.7 Yes }- HIT
Avg. Delay Days for Missed Due Dates - SS7 74-02 L - - MO] P n/a 672.0 nia - n/a 101.0 n/a - n/a na n/a - - -
Avg. Delay Days for Missed Due Dates - OS/DA 7403 L - - {MO] P na n/a nia - n/a va n/a - n/a na n/a - - -
Avg. Delay Days for Missed Due Dates - E911 7404 | L - MO] P n/a n/a na - na n/a n/a - na n/a na - - -
Avg. Trunk Restoral Interval - Interconnaction Trunks 76-01 L - - MO P 4.1 n/a n/a - 1.7 a n/a - 23 172.0 -56.0 Yes |- -
Avg. Trunk Restoral Interval - SS7 76-02 t - MO| P n/a 25 n/a - n/a 1.0 n/a - na 19.4 n/a - - -
Avg. Trunk Restoral Interval - OS/DA 76-03 L - - |MOL P n/a n/a nia - n/a n/a n/a - n/a na nia - - -
Avg. Trunk Restoral Interval - E911 76-04 L - - MO P na n/a nfa - 0.0 na na - 0.5 nia nia - - - i
[Avg. Trunk Rest. Intvi. for Svc. Affect. Trk. Groups - Tdm. Trk. Grps. - Interconn. Trks 77-01 H H M |MO} B n/a .0 n/a - n/a 1.0 n/a - n/a 1.0 n/a - Y - !
Avg. Trunk Rest. Intvi. for Sve. Affect. Trk. Groups - Tdm. Trk. Gips. - $87 77-02 H H M MO} B na 0 nfa - n/a 1.0 na - na 1.0 n/a - Y - 5
Avg. Trunk Rest. Intvl. for Sve. Affect. Trk. Groups - Tdm. Trk. Grps. - OS/DA 77-03 H H M |MO} B n/a .0 na - n/a 1.0 n/a - n/a 10 na - Y - |
Avg. Trunk Rest. Intvi. for Svc. Affect Trk. Groups - Tdm. Trk. Grps. - ES11 7704 H H M MO B nia 1.0 n/a - n/a 10 na - wa 1.0 nfa - Y -
[Avg. Trunk Rest. intvl. for Sve. Affect. Trk. Groups - Non Tdm. Trk. Grps. - Inferconn. 11 77-05 H H M |MO! B nia 20 n/a - n/a 2.0 n/a - wa 20 nva - Y -
[Avg. Trunk Rest. Intvl. for Svc. Affect Trk. Groups - Non Tdm. Trk. Grps. - §57 7706 H H]M[MO] B na 20 nfa - na 20 na - na 20 n/a - Y -
Avg. Trunk Rest. Intvi. for Svc. Affect. Trk. Groups - Non Tdm. Trk. Grps. - OS/DA 7707 H H M | MO B n/a 2.0 n/a - n/a 2.0 n/a - na 20 na - Y -
Avg. Trunk Rest. Intvl. for Svc. Affect. Trk. Groups - Non Tdm. Trk. Gips. - E911 7708 H H M |MO{ B n/a 2.0 n/a - n/a 20 na - n/a 2.0 nfa - Y -
DA Avg. Speed of Answer 80-01 - L - MO] B 55 6.0 0.00 Yes 59 6.0 0.00 Yes 6.0 6.0 0.00 Yes N HIT
OS Avg. Speed of Answer 82-0 - L - | MO] B 54 6.0 0.00 Yes 59 6.0 0.00 Yas 57 6.0 0.00 Yes IN HIT
% of LNP Only Due Dates within Industry Guidelines g91-0 - - |MO] B 100.0% 96.5% 3.50) Yes 100.0% 96.5% {3.50) Yes 99.6% 96.5% (3.10) Yes N HIT
% of Time the OSP Releases Prior to the Exp.of the T2 Timer 92-01 - - - MO B 100.0% 96.5% 3.48) Yes 99.9% 96.5% | (3.38) Yes 100.0% 96.5% (3.46) Yes IN H W____‘
% of Customer Accounts Restructured Prior to LNP Due Date $3-01 L - - MC B 85.7% 96.5% 0.79 No 86.7% 96.5% 9.83 No 86.4% 96.5% 10.14 No Y MISS
% Premature Disconnects for Stand Alone LNP Orders 96-01 H H - [MO] B 0.0% 2.0% 1.95 Yes 0.0% 2.0% .98) Yes 0.0% 2.0% (2.00) Yes fY HIT
% of Time SWBT applies 10 digit trigger prior to the LNP Order Due Date - LNP On! 97-01 H H - IMOo| B 98.1% 96.5% 1.59) Yes 99.2% 96.5% 2.71 Yes 97.4% 96.5% 0.92 Yes fY HIT
% of Time SWBT applies 10 digit trigger prior to the LNP Order Due Date - LNP with Lp 97-02 H H - MO B 99.6% 96.5% 3.10) Yes 97.9% 96.5% .36) Yes 99.3% 96.5% (2.79) Yes Y HIT
Percent LNP -Reports in 10 Days 98-01 H H - MO P 0.0% 2.2% 4.84) Yes 0.0% 2.2% (4.71) Yes 0.0% 22% (4.13) Yes  } HIT
Avg. Delay Days for SWBT Missed Due Dates - LNP 99-01 M M - MOl P 9.6 6.5 0.52 Base<10 8.2 48 1.42 Base<10 60.0 6.2 14.01 Base<10 I- -
Avg. Time of Out of Service for LNP Conversions 100-01 - - - MO B 1.0 60.0 (59.03) Yes 0.3 60.0 (63.71) Yes 1.1 60.0 {58.94) Yes N HIT
% Out of Service less than 60 Minutes 101-01 H H - MO| B 99.9% 96.5% 0.00 Yes 100.0% 96.5% 0.00 Yes 99.9% 96.5% 0.00 Yes N HIT
[Avg. Time to Clear Ermors {Hours) 102-0 L - - MO P 16.21 12.64 -3.43 Yes 16.14 12.64 12.13 No 41 8.9 21.18 No | MISS
% Errors for E-911 Database Updates 103-0 L - MO} P 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes - HIT
Avg. Time Req. to Update 911 Database 104-0 L - - MO} P 01 6.1 (6.71) Yes 0.1 5 (6.08) Yeos 0.1 (5.25) Yes |- HIT
Avg. Time Req. fo Unlock 911 Record 104.1-01] - - MOJ - 0.3 3 nfa - 16 : i n/a - 09 3 na - - -
% of Request P within 35 Days 10501 L - ~ MO| B 100.0% 0.00 Base<10 | 100.0% 90.0% 0.00 Base<10 | 100.0% 80.0% 0.00 Yes N -
Average Days Required to Process a Request 106-01 - - - MO B 114 0.00 Base<10 10.0 14.0 0.00 Base<1Q 15.5 14.0 2.00 No N -
% Missed Coliocation Due Dates - Caged - Initial 10701 | H H M IMC| B n/a n/a - nia 5.0% na - na 5.0% n/a - N -
% Missed Coliocation Due Dates - Caged - Augments 107-02 | H H M | MO B n/a n/a - 0.0% 5.0% 0.00 Base<10 0.0% 5.0% 0.00 Base<10 N -
% Missed Collocation Due Dates - Cageless - Initial 10703 | H H M |MOY B 0.0% 0.00 Base<10 0.0% 5.0% 0.00 Base<10 nia 5.0% n/a - N -
% Missed Collocation Due Dates - Cageless - Augments 107-04 H H M |MO} B 0.0% 0.00 Base<10 0.0% 5.0% 0.00 Base<10 n/a 5.0% na - -
% Missed Collocation Due Dates - Shared Caged - Initial 107051 H H M | MO} B n/a nia - n/a 5.0% n/a - n/a 5.0% n/a - -
% Missed Collocation Due Dates - Shared Caged - Augments 107-06 | H H M MO} B nia nia - n/a 5.0% nia - n/a 5.0% n/a - -
% Missed Coliocation Due Dates - Virtual - initial 10707 | H H M | MO B o/a na - n/a 5.0% n/a - nja 5.0% n/a - N -
% Missed Coliocation Due Dates - Virtual - Augments 10708 | H H M | MO B na n/a - n/a 5.0% n/a - n/a 5.0% n/a - N -
[Avg. Delay Days - Caged - Initial 108-01 L - - | MO B na wa - n/a n/a n/a - n/a n/a n/a - N -
Avg. Delay Days - Caged - Augments 10802 | L - - |MOJ B n/a n/a - n/a n/a n/a - n/a n/a n/a - N -
Avg. Delay Days - Cageless - Initial 108-03 L - - | MO B na nia - n/a n/a na - na n/a n/a - N -
Avg. Delay Days - Cageless - Augments 108-04 | L - - MO} B nla n/a - n/a n/a n/a - n/a n/a na - N -
Avg. Delay Days - Shared Caged - Initial 108-05 L - MO B na n/a - n/a na na - n/a n/a n/a - N -
Avg. Delay Days - Shared Caged - Augments 0806 | L - - MO] B n/a na - n/a n/a n/a - n/a n/a n/a - N -
Avg. Delay Days - Vidual - Initial 0807 | L - -_| MO n/a na - n/a na n/a - na na nia : N -
Avg. Delay Days - Virtual - Augments 08-08 L - - | MO na n/a - /a na n/a - na n/a n/a - N -
% of Coliocation Requests within Guidelines - Caged - Initial 109-01 L - - MO n/a 90.0% n/a - na 90.0% na - nia 90.0% n/a - N -
% of Collocation Requests within Guideiines - Caged - Augments 09-02 L - - | MO B 100.0% 90.0% 0.00 Base<10 | 100.0% 90.0% 0.00 Base<10 | 83.3% 90.0% 2.00 Base<10 {N -
% of Collocation Requests within Guidelines - Cageless - Initial 0903 | L - - Mol B 100.0% 90.0% 0.00 Base<10 n/a 90.0% na - n‘a 90.0% na - N -
% of Collocation Requests within Guidelines - Cageless - Augments 109-04 L - - MO B na 90.0% n/a - nia 90.0% nfa - na 90.0% na - N -
% of Collocation Requests within Guidelines - Shared Caged - Initial 109-05 | L - - [MO| B na 90.0% n/a - n/a 90.0% n/a - n/a 90.0% n/a - N -
% of Collocation Requests within Guidelines - Shared Caged - Augments 100-06 | L - - MO B na 90.0% nfa - nfa 90.0% n/a - na 90.0% n/a - N -
% of Collocation Requests within Guidelines - Virtual - Initial 10907 | ¢ - - |MOJ B na 90.0% n/a - n/a 90.0% na - n‘a 90.0% nfa - N -
% of Collocation Requests within Guidelines - Viruai - Augments 108-08 L - - MO] B na 90.0% nia - n/a 90.0% na - n/a 90.0% n/a - N -
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Version 1.7 Jul-01 : Aug-01- ‘ ‘ :; Sep01 o | ) Overall
it 1 S e S/SWBT- | % Yes - 2% | SWBT/, |_% Yes - 91% [ o) swBTh | % Yes- 91% §-| Result
‘ o i Description PM; | Tier 4| Tier2| Tier3| Area| P/B-|  'CLEG. |Benchmark| - Z-value: | Resutt” |- CLEC  |Ber Z-Value | “Resuft -§ CLEC Bend1ma|kl Z:Value -| -Resutt:. 94%
Percent of Updates into DA D within 72 Hours 1100 L - - MO] B 100.00% 95.0% (5.00) Yes 100.00% | 95.0% (5.00) Yes 100.00% | 95.0% {5.00 Yes N HIT
Average Update Interval for DA Database 1110 L - - MO| B 240 36.0 {12.00) Yes 240 Yes 26.0 36.0 (10.01) Yes N HIT
% of D Accuracy for Manual Updates 112-0 L - - MO| B 100.0% 97.0% (3.00) Yes 100.0% Yes 100.0% 97.0% (3.00 Yes N HIT
% of Electronic Updates That Flow Through The DSR Process Without Manual interve 30 L - - MO | B 77.7% 97.0% 19.3 No 0.9 No 80.0% 97.0% 17.0 No Y MISS
% of Premature Disconnects - CHC/FDT - LNP With Loop Lines - CHC 40 H H - MO B 0.0% 2.0% 0.00 Yes 0.0% Yes 0.0% 2.0% 0.00 Yes N HIT
% of Premature Disconnects - CHC/FDT - LNP With Loop Lines - FDT 402 H H - MO B 0.9% 2.0% 0.00 Yes 0.6% Yes 0.0% 2.0% 0.00 Yes N HIT
CHC/FDT LNP with Loop Provisioning interval - Coor. Hot Cuts (<10 Lines) 114.1-0 - - - MO| B 100.0% f: n/a - 99.6% - 100.0% HaH n/a - Y ~
(CHC/FDT LNP with Loop Provisioning Interval - Coor. Hot Cuts (10-24 Lines) 114.1-02 - - - MO|] B 100.0% na - 100.0% - 100.0% na - Y -
[CHC/FDT LNP with Loop Provisioning Interval - Frame Due Time (<10 Lines) 114.1-0: - -~ - MO| B 97.4% na - 99.4% - 100.0% n/a - Y -
CHC/FDT LNP with Loop Provisioning Interval - Frame Due Time (10-24 Lines) 114.1-04] - - - |MO] B 100.0% n/a - 90.0% B n/a n/a - Y -
% Provi: 1g Troul PTR) - CHC 115-01 - - - MO - 1.3% na - 0.0% - 0.0% n/a - - -
% Provisioning Troul PTR) - FDT 115-02 - - - MO} - 1.6% n/a - 0.2% - 2.0% n/a - - -
Mean Time to Restore - PTR - CHC 115101 - - - MO} - 142.0 n/a - n/a - na n/a - - -
|Mean Time to Restore - PTR - FDT 115.1-02| - - - 1 MO - 170.7 n/a - 344.0 - 562.0 i na - - -
% NXXs Loaded/Tested Prior io LERG 170 H - MOj] P 67.3% 66.7% (0.02) Yes 94.7% X Yes 87.5% 50.0% (1.41) Yes - HIT
Avg. Delay Days for NXX Loading and Testing 180 L - - |MO{ P 6.2 19.0 {12.44) Yes 18.0 n/a na - 127 20 9.24 Base<10 {- -
% of Requests Processed within 30 Business Days 200 - - - MO| B n/a 90.0% nva - 50.0% 90.0% 2.00 Base<10 0.0% 90.0% 2.00 Base<10 N -
% of Quotes Provided for Authorized BFRs Within 10 Business Days 210 H H -|IMmC] B na 90.0% nia - na 90.0% na - n/a $0.0% nja - - -
% of Quotes Provided for Authorized BFRs Within 30 Business Days 21-02 H H - MO] B n/a 90.0% n/a - n/a 90.0% n/a - n/a 90.0% na - - -
% of Quotes Provided for Authorized BFRs Within 80 Business Days 21-0: H H - |MO] B n/a 90.0% na - 100.0% 90.0% 0.00 Base<10 | 100.0% 90.0% 0.00 Base<10 |- -
% of Timely and Compliant Change Management Notices 3-0 - - - {CoOj - n/a - 0.0% n/a - n/a - - -
|Timey Resolution of significant Software Failures Related with Releases 124-01 H H - COj B n/a - n/a n/a - na - Y -
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Version 1.7 o Julot . Aug-01 - 1 ©8ep01: - | [Overali]
ST . . : : i oo [ eweTr ] % Yes - 92% : ~sWHBT/ |_% Yes- 91% oo losweri| %Yes-  91% | ] Result |
Dascription |+ ¢ cote PM_ | Tier 1| Tier 2| Tiera) Area] ] cLEC | Benchrhand]  Zovanie | Resut:| clEc” |Benchimaikl - Zvaiue | “Resut | cLec |Ber “zvaie | Resur J2| 94% ’
Total # Submeasures 812 812 812 !
# Counted (with z-score and sample size of 10 or more) 262 297 293 i
# Not Counted (Base < 10 or n/a} 520 515 519
Critical Z Value 1.68 1.68 1.68
[ —
Number of Submeasures Met 269 271 267 276
Number of Submeasures Missed 23 26 26 19
Success Ratio - All Measures 92.1% 91:2% 91.1Y 93.6%.
a——
Total # Tier 2 Submeasures 341 341 341
# Counted (with z-score and sample size of 10 or more) 178 181 176
# Not Counted (Base < 10 or n/a) 163 160 165
[
Number of Submeasures Met 166 171 164 173
Number of Submeasures Missed 12 10 12 7
Success Ratio - Tier 2 Measures Only 93.3% 94.5% 93.2% 96.1% | i
Total # Tier 1 and/or Tier 2 Submeasures . 425 425 425
# Counted (with z-score and sample size of 10 or more} 203 206 202
# Not Counted (Base < 10 or n/a) 222 219 223
Number of Submeasures Met 188 193 187 194
Number of Submeasures Missed 14 13 15 10
Success Ratio - Tier 1 and/or Tier 2 Measures 93.1% 93.7% :92.6% - 951%.
Total # Tier 3 Submeasures (FCC 20) 371 371 37
# Counted (with z-score and sample size of 10 or more} 156 160 154
# Not Counted (Base < 10 or n/a} 215 211 217
Number of Submeasures Met 144 148 144 152
Number of Submeasures Missed 12 12 10 7
) — T |
Success Ratio - Tier 3 Measures (FCC 20) 92.3% 92.5% 93.5% I :95:6%
|

Notes:
(1) Overall HIT or MISS is determined by the Yes or No resuits for two out of the last three months, Two or more results of Yes = HIT; two or more results of No = MISS. A dash means the result is neither a hit nor a miss and is not counted.
(2) A Critical Z Value of 1.68 is now being used for counting hits and misses on all HOMR reports, regardless of the number of measures reported. This is the lowest possible critical Z value on the table. Remedy payment calcutations may use a slightly higher critical 2.
(3) Beginning with August 2000 data, T2A Version 1.7 rules, some measures no longer use the critical Z allowance to determine compliance. The column headed "Z" shows "Y" if the critical Z is allowed and “N" if it is not allowed.
Measures marked "N" for “cifical Z not allowed™ will have a z-score of either 0 or 2. (0=Hit, 2=Miss) All measures involved have benchmarks rather than parity comparisons.
(4) PM 5,56, 56.1, 65 and 67 which are FCC 20 measures 1, 6¢, 6¢.1, 12c and 13c are reported to the FCC for version 1.6 only. However, on the HOMR we show version 1.7 for these measures. So the disaggregations reported to the FCC may differ slightly.




PERFORMANCE MEASUREMENT TRACKING September 2001
Pre-Ordering/Ordering

Average Response Tlme for OSS Pre-Order Interfaces - DATAGATE

Address VerIf catlon

Z-Value thru 8/00
No. of Avg. Time After 8/00 Parity

Transactions | (Seconds) (Yes=0, No=2)
294,616 241
254,031 21
117,123 22
124,786 24
90,916 21
117,706 25
97,453 20
96,016 2.1
95,413
84,076
93,968
107,763

——— All CLECs
----- Standard

Nov-D00 +
Jan-01 +
Feb-01 {
Mar-01 4

OO 0000000 OO0OO

est for Telephone Number
Z-Value thru 8/00
Avg. Time After 8/00 Parity
Transactions | (Seconds) (Yes=0; No=2)
117,080 3.1 0
113,267 30
99,738 29
114,530 3.1
93,699 238
128,336 30
114,597 2.7
99,740 28
108,153 34
90,834 2.9
3.1
33

Request for CSR ( < 30 WTNs )

Z-Value thru 8/00
No. of Avg. Time After 8/00 Parity
Transactions | (Seconds) (Yes=0; No=2)

361,825 23 0

432,465 3.0 0

301,877 28 0

318,272 33 0

367,603 24 0

398,756 2.3 0

601,028 23 0

0

o}

0

0

0

—&—AllCLECs
----- Standard

OO0 O0OQ0O0OO0O0O00O0

Feb-01 4

3O

—&— AllCLECs
----- Standard

278,564 26
401,486 21
359,192 23
451,641
rees| 28 0 M e

Nov-00 {
Dec-00 }

Avg. Time
(Seconds)

—&o—AllCLECs

Feb-01 4
Jun-01 +
Jul-01 +

271-No. 1a



PERFORMANGE MEASUVREMENT TRAGKING September 2001

Pre-Ordering/Ordering

Average Response Tlme for OSS Pre-Order Interfaces - DATAGATE
Service Avallablllty A .

Measurement Z-Valuethru8/00 E| v o s mr e e e e e ae e s m e
No. of Avg. Time After 8/00 Parity
Transactions | (Seconds) (Yes=0; No=2)
336,494 1.7 0
337,490 2.1 0
304,262 186 0 +— Al CLECs
358,161 1.3 o g | _.... Standard
258,489 1.8 0
336,206 1.0 0
303,397 14 0
294,391 1.0 0
317,852 1.1 0 - - +
241,351 08 0 3 ‘z 0‘.:
219,001 0.7 0 2 s 3
128 209 O 9

Serwce Appomtment Scheduhng

Z-Value thru 8/00
No. of Avg. Time After 8/00 Parity
Transactions | (Seconds) (Yes=0; No=2)
295,488 1.8 2
304,882 04 o}
274,698 0.4 o
323,136 0.6 0 [ —e—AllCLECs
233,656 03 o  EHBEHA.1V .0 /N | itz Standard
307,730 05 0
271,363 0.5 0
253,010 0.8 0 o .
253,618 0.3 0 5 o l
185,456 03 0 Q @ Q
172,332 03 0 3 8 K
: Z 0 ['%
0.3 0

100417

Dispatch Reqv.ured

Z-Vaiue thru 8/00
No. of Avg. Time After 8/00 Parity s 3 S
Transactions | (Seconds) (Yes=0; No=2)
44,476 76 0
45,748 7.8 0
41,555 6.7 0
51,428 7.3 0 —&—AllCLECs
40,039 8.7 o] ’ ----- Standard
55,397 8.9 0
45223 59 0
33,782 6.8 0
28,530 6.9 0 —
20,971 74 0 2 g
18,993 7.6 0 2 g
8.2 0

PIC

Z-Value thru 8/00
No. of Avg. Time After 8/00 Parity
Transactions | (Seconds) (Yes=0; No=2)
196,539 4.4 o}
186,281 111 [¢]
149,721 1256 0 —&— Al CLECs
167,745 48 o  Haiwedr2 N | L Standard
124,407 5.1 0
170,299 55 Q
156,501 5.7 a
156,799 55 4} 00 ) ) ) ) ) ) . ) ) ]
161,270 7.3 0 ' R
134,395 6.8 0 R EEEEEEEEER:
5T 2 0 £ o2 § 5 > E 35 D&
138,688 7.4 0 S 2 885232833328
71,518 7.2 0

271-No. 1b




FERFURMANGE MEASUREMENT TRAGKING

Pre-Ordering/Ordering

September 2001

Average Response Time for OSS Pre-Order Interfaces - DATAGATE

H

-—&—All CLECs
----- Standard

: Actual Loop Makeup - Actual Data Returned |
1-09 No. of Avg. Time Parity
Transactions | (Seconds) (Yes=0; No=2)
21,983 27 2
41,502 222 2
21,776 15.0 2
16,988 165 2 woy M
15,008 16.3 2
32,813 17.7 2
20,711 18.0 2
17,968 222 2
25,681 19.9 2
27,626 240 2
28,149 24.2 2
30,411 21.6 2
Actual Loop Makeup - Design Data Returned
No. of Avg. Time Party B " | ...
Transactions | (Seconds) (Yes=0; No=2)
17,700 7 0
39,386 6.6 0
34,603 6.5 [
16,616 71 0
14,110 7.4 [+}
25,723 71 0
12,372 9.6 o]
6,765 129 0
8,014 132 0 -
16,643 12.2 0 <Q
16,476 110 0 2
23,105 10.2 0
Design Loop Makeup - Design Data
No. of Avg. Time Parity
Transactions | (Seconds) (Yes=O;No=2)  FJ 400 4 v ce m e v e e e m e m o e e
95,242 8 0
83,638 85 0
78,801 4.2 0
86,004 4.0 0
80,345 55 o}
76,163 5.0 0
58,353 4.5 0
59,682 6.5 0
59,778 46 o '
63,080 5.1 0 3
72,018 50 o] g
5.9 0

—— All CLECs
----- Standard

f

|

—&— All CLECs
----- Standard

271 -No. 1c




PERFORMANCE MEASUREMENT TRACKING September 2001
Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - DATAGATE

ANV A VISR DAY

AAIVAARS

, Protocol Transtation Time (ED! Input) i
2 No. of Avg. Time 1 900
Transactions (Seconds) ] 80.0 ;

8.724 X
4,650 60.0
2,995 500 4 —e— Al CLECs
2,924 40.0
2,447 0.0
2,184
2,549 : p
! 0.0 + + t t t +
4050 88853555
3,419 &4 3 3 ¢ 2 T %
2,488 28 s 22
17,077
12,406

AR T, SRRRRIERR

col Transl

Proto ation Time (EDI Output)
No. of Avg. Time
Transactions (Seconds) 3
8,724 16 1
4,650 9.5
2,995 8.9
2,924 8.1
2,447 135 —&— All CLECs
2,184 50.5
2,549 85
4,050 9.7
3419 213f 00—+ + ’
2,488 8.9f e 2 g 3
17,077 . g 3 K 5
' z n =

12,408

Prot

No. of Avg. Time
Transactions (Seconds) 3
6,996 oF

9,370 0.1

10,594 0.2

12,742 0.1
13,312 0.2E —e—AllCLECs
19,091 02}
25,878 041}

19,995 0.4}

4,049 0.1E
0 n/af;
1 0.3
0

Protocol Translation Time (CORBA Output)

Mar-01 4

Oct-00

Nov-00 4
Dec-00 4
Feb-01 {

No. of Avg. Time
Transactions (Seconds)
6,996 0.20
9,370 0.20 E
10,594 020 f 015+ —_——
12,742 0.20 —e—AllCLECs
13,312 0.20 010
18,091 0.20
25,878 0.20
19,995 0.20 0.00 L ,
4,048 020§ ™ A L AL A
0 na 8885355553555 3%
» oosfl & 38 535535398
0 g Z2Z 0 5 w2 < 35 S < N

271 -No. 1d



PERFORMANGE MEASUREMENT TRACKING September 2001

Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - VERIGATE

Address Verification

Request for Telephol

ne Number

est for CSR ( <

30 WTNs )

Z-Value thru 8/00
No. of Avg. Time After 8/00 Parity
Transactions | (Seconds) (Yes=0; No=2)
121,801 29 0
126,826 2.8 0
118,902 26 0 —&—AlICLECs
166,884 29 o B2 ] mese- Standard
177,876 2.8 0
194,789 2.8 0
186,679 26 0
197,824 2.8 0 o
197,031 . om0 T
206,104 i 2888555555555
243,623 26 0 8258 8835535 ¢%
' 2 a5 w2 < s 5 < 0
197,404 2.9 0

Z-Value thru 8/00
No. of Avg. Time | After 8/00 Parity from s
Transactions | (Seconds) (Yos=0; No=2)

44,189 21 0

52,103 2.0 0 I

46,855 1.8 0 25 4 —&—AllCLECs
74964 2.0 0 Hlonteus & b Standard
83,910 1.9 0

94,403 1.8 0

97,456 1.8 0

109,684 1.8 0
109,563 1.8 0 +
114,329 1.8 0 i

137,969 1.8 0. 2

119,239 1]

No. of

6,059

271 -No. 1e

Z-Value thru 8/00
No. of Avg. Time After 8/00 Parity
Transactions | (Seconds) (Yes=0; No=2)
257,020 2.3 0
295,837 4.0 0
284,186 238 0 —&—All CLECs
371,385 4.3 o ' v +Af MV eao-. Standard
421,849 23 0
345,528 2.9 0
329,434 27 0
326,350 4.0 [¢]
315,186 3.4 0 0.0 + + t + + + + + + +
316,110 27 0 8%%5555?555%
350,450 2 S8 8§88 8§82353 58§
350,817 0 ©2a 5k =<2z <@

Avg. Time
Transactions | (Seconds)
4,958 5.1
6,481 85
5,497 58 15.0 1
6,433 56 10.0
7491 49
7,254 5.7
6,826 7.2
5,533 6.2 0.0 +—+
5,534 57 g 8
6,382 5 2




FPERFORMANGE MEASUREMENT TRACKING September 2001

Pre-Ordering/Ordering

Average Response Time for 0SS Pre-Order Interfaces - VERIGATE

Servnce Avallablllty
f Z-Value thru 8/00
1-20 % No. of Avg. Time After 8/00 Parity
SRE Transactions | (Seconds) (Yes=0; No=2)

1,008 20

1,127 27

1.471 23

1,457 2.3

1,350 4.0

1,412 2.7

1,701 21.0

1,582 2.8

1,677 24

1,768 1.9

1,623 2.0

1,401 2.1

cx TR RDOANC0SS — oxn

Service Appointment Scheduling
Z-Value thru 8/00
No. of Avg. Time After 8/00 Parity
Transactions | (Seconds) (Yes=0; No=2)
20,491 2.4
21,659 04
21,077 06
30,806 1.0
33,478 03
35,099 05
35,399 0.4
41,322 1.0
38,525 0.6
36,646 03
0.4
0

w—eagp— All CLECs
Standard

O 000 ONDOOQOOOO
Dec-00 4
Feb-01 4
Apr-01 4

—&—AlICLECs
Standard

OO ooOoPNMOOOOOCON

Dispatch Required

Z-Value thru 8/00

Avg. Time After 8/00 Parity

Transactions | (Seconds) (Yes=0; No=2)
10,658 8.4
13,703 7.9
12,964 6.6
19,275 7.2
21,522 6.6
23,984 7.4
24,966 6.7
29,815 6.8
30,023 6.7
30,784 6.8
36,789 7.4
32 786 7

PIC

—&— All CLECs
Standard

Nov-00 {
Feb-01 4

loooooooooooo

Z-Value thru 8/00
Avg. Time After 8/00 Parity
Transactions | (Seconds) (Yes=0; No=2)
18.4
18.7
19.0
206
18.8
20.2
19.9
7.0
6.6
6.3
6.8
6.3

-—&—All CLECs
Standard

Jan-01 +
Feb-01 4
Jul-01 4

OO OO0OONNONOOO

271 - No. 1f




PERFORMANGCE MEASUREMENT TRACKING September 2001
Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - VERIGATE

A A AN AT AN ANARS: e e s

. Actual Loop Makeup - Actual Data Returned ~

No. of Avg. Time Parity 2 380

Transactions | (Seconds) (Yes=0;No=2) H 300 ¢ e
15,010 19 2 1 0l
14,411 18.2 2
10,397 153 2 200 §
13,332 18.2 2 150 | T_’T;\L‘;:::s
11,005 199 2
11,990 19.1 2 g 100 1
10,324 246 2 50 1
7179 29.4 2
6,911 258 2 0.0 Tt
8,116 249 2 8885555585355 355
6,838 266 2 § 285552585538 ¢
4,713 295 2

Actual Loop Makeup - Design Data Returned

No. of Avg. Time Parity
Transactions | (Seconds) (Yes=0; No=2)
0| nfa n/a
0 n/a nfa
3,826 13.2 1]
8,569 17.6 0 —o—AllCLECs
7,789 16.7 o ML S |reaea- Standard
7.322 14.4 0
5,826 227 0
3,863 26.4 2
4,093 225 0 T
0 ? 9 <9
2 222

N

Design Loop Makeup - Design Data
No. of Avg. Time Parity
Transactions | (Seconds) (Yes=0; No=2)
3,668 10 0
4,209 7.6 0
3,517 5.0 0
4,446 6.6 ]
4,488 8.7 0 —— All CLECs
4585 6.4 - Standard
4,902 59 0
3,299 10.0 2
3,113 6.0 0 —
2,903 6.3 0 3%% 3%
g 2,835 6.9 0 e £ £ &
Sep-01 1,895 8.2 0

CSR - Detail (FCC Requirement Only)
No, of Avg. Time
Transactions | (Seconds)
49,589 8.
59,532 10.
53,193 11.1
70,001 1.4
66,892 103
71.483 8.1
70,135 9.2
63,633 9.3
62,762 71
58,472 77
66,573 125
60,434 .

7

~—&—All CLECs

0.0

Oct-00

Nov-00
Dec-00 4
Jan-01 +
Feb-01 1
Mar-01 4
Jun-01 +

271-No. 1g




SEREARLA((AE YEALUABUELYT Tracrane September 2001

Provisioning - Unbundled Network Elements (UNE) Missouri

Average Responsa Time for Loop Make-Up Information

No. of Loop Average Average
Qualifications { Response Time | Response Time
216 0.84 246
239 0.58 1.36
256 Q.75 1.13
327 0.80 1.07 . ' —<&—AlICLECs
278 091 117 g . Benchmark
0.76 1.08
316 0.61 0.99
103 0.86 Q.85
70 0.61 0.97
68 0.68 1.05
0.52 0.78
0.71

271-No. 1.1



REREARINL UL s sUBEMET TRACKING

Pre-Ordering/Ordering

September 2001

Missouri

Accuracy of Actual Loop Makeup Infor

All CLECs

No.
Accurate

Accurate

Accurate

Z - Vaiue
Migher of Parity
or 95% Benchmark

Jan-01E
Feb-01
Mar-01F
Apr-01
May-01
dun-01f

Ju-01§]
Aug01;
S

99.0%
98.8%
100.0%
98.7%
98.0%
98.7%
93.3%
99.4%
98.3%

100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%

mation Provided for DSL Orders

271-No. 1.2




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

September 2001

Average Response Time for 0SS Pre-Order Interfaces - DATAGATE

The Critical Z-Value applies for all data below through Aug-00; after Aug-00, Critical Z does not a

Measurement

Address Verification

No. of
Transactions

Standard = 90%

Standard = 85%

% < Bsec.| Z-value

% <12 sec.| Z-value

Benchmark

"Z - Value"

294,616
254,031
117,123
124,786
90,916
117,708
97,453
96,016
95,413
84,076
93,968
107,763

99% 0
99%
99%
98%
99%
98%
99%
99%
98%
98%
S7%
98%

OO0 00000000

Request for Telephone Number

100% o]
100%
100%
100%
100%
99%
100%
100%
99%
99%
98%
99%

OO0 00 OO0 0o0ooo

0

00000000000

- parity measured by (Yes = 0; No = 2)

Jan-01 4

Standard - 90%
Standard - 95%

Transactions

Standard = 90%

Standard = 85%

% <7 sec.} Z-value

% <95sec|{ Z-value

Benchmark

"Z - Value"

117,080
113,267
99,738
114,530
93,699
128,336
114,597
99,740
108,153
90,834
90,744
51,418

7% 0
97% Y]
97% 0
97% [¢]
97% 0
97% 0
97% o]
97% 0
96% o]
97% o]
96% o]
96% 0

T

Request

99%
99%
100%
99%
100%
99%
100%
99%
98%
99%
99%
99%

lOOOOOODDOODO

for CSR

0

0O 00000000 oo

Dec-00 4
Jan-01 4
Feb-01 4

< 7 sec.

< 9.5 sec.

Standard - 90%
Standard - 85%

No. of
Transactions

3

Standard = 80%

Standard = 95%

% < 8 sec.| Z-value

% <13 sec.{ Z-value

Benchmark

'Z - Value"

361,825
432,465
301,877
318,272
367,603
399,756
601,028
278,564
401,486
359,192
451,641
317,663

99%
96%
97%
5%
98%
99%
98%
7%
98%
98%
96%
97%

0O 00 0D OoOO0OO0ocoOoo0o

(=)

Service Availability

100% o]
98%
99%
97%
99%
99%

100%
99%
99%
99%
98%
99%

0O 0 0o 0000 o0ooo

0

O O o000 000 o000

Dec-00 +
Feb-01 4

< 8 sec.

<13 sec.

Standard - 90%
Standard - 85%

Transactions

Standard = 90%

Standard = 96%

% <12 sec| Z-value

% < 16 sec.| Z-value

Benchmark

'Z - Valug"”

336,494
337,480
304,262
358,161
258,489
336,206
303,397
294,391
317,852
241,351
219,001
128,209

99%
98%
99%
100%
99%
100%
99%
100%
100%
100%
100%
100%

o

O oo oo oco0oo0oooo

100% 8]
99%
100%
100%
99%
100%
99%
100%
100%
100%
100%

O 00 0000 OO0 oo

100%

0

O 0000000000

271 - No. 2a

Dec-00 +
Feb-01 +

Mar-01 4

May-01 4+

—— % < 12 sec.
——8—% < 16 sec.

Standard - 90%
Standard - 85%




FPERFORNMANCGE MEASUREMENT TRACKING

Pre-Ordering/Ordering

September 2001

Avera_ge Response Time for 0SS Pre-Order Interfaces - DATAGATE

The Critical Z-Value app

lies fo

Service Appointment Scheduling

No. of

Standard = 80% Standard = 85%

Banchmark

Transactions

% < 1sec.| Z-value Y% < 2 58C. Z-value

"Z - Value"

295,488
304,882
274,698
323,136
233,656
307,730
271,363
253,010
253,618
185,456
172,332
100,417

96% 0 96% 0
98% 98%
98% 98%
98% 3%%
98% 99%
98% 99%
98% 98%
97% 98%
S8% 99%
98% 99%
99% 99%
98% 99%

o ocoooo0o o0 oo
1lo o o oo 0o 0o 0o oo

Dispatch Required

0

O 0O OO0 0000000

Jan-01 +
Feb-01 4
May-01 +

Standard - 90%
Standard - 95%

Standard = 50% Standard = 85%

Transactions

% < 15sec.| Z-value | % <25 sec. Z-value

"Z - Value"

Benchmark g

44,476
45,749
41,555
51,428
40,039
55,397
45223
33,782
28,530
20,871
19,993
9,5

91% 0 99%
92% 98%
95% 100%
98% 100%
99% 100%
99% 100%
98% 100%
98% 100%
98% 100%
$7% 9%%
96% 99%
94% 99%

PIC

Qo O 0O 000000 oo

0

O O O 0O 000 o0 o0ao

——% < 15 sec.
—8—"% < 25 sec.

Standard - 80%
Standard - 95%

Thru Aug-00, Benchmarks are 38 sec /60 sec; After Aug-00 as

below

No. of

Standard = 90% Standard = 95%

Transactions

% < 27 sec.| Z-value | % <41 sec. Z-value

*Z - Valug"

Benchmark

196,539
186,281
149,721
167,745
124,407
170,299
156,501
156,799
161,270
134,395
138,688

100% 0
88%
86%

100%

100%

100%

100%

100%
98%
99%
9%
95%

100% 0
89%
86%

100%

100%

100%

100%

100%
99%

100%

100%

100%

OO0 00O OO oo O NN

O © O © O O 0 O O NN

o

O 0O O 0 O O 0O o0 NN

271 - No. 2b

Dec-00 4
Jan-01
Feb-01 4
Mar-01 4

——% < 27 sec.
—8—% < 41 sec.

...... Standard - 90%
...... Standard - 95%




FERFORMANGE MEASVREMENT TRAGKRING September 2001

Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - DATAGATE

T MO D BN

Measurement
2-08

Actual Loop Makeup - Actual Data Returned 1 100%
No. of Std = 90% | Parity (Yes = 0; | Std=95% | Parity (Yes = 0; Overall [ PN ~ A P R
Transactions | % < 15 sec. No = 2} % < 25 sec. No = 2) Parity 3

21,983 45% 2 68% 2 2

41,502 57% 2 77% 2 2

21,776 68% 2 90% 2 2

16,088 63% 2 87% 2 2

15,008 62% 2 87% 2 2 L
32,813 56% 2 85% 2 2 A
2071 83% 2 86% 2 2 2 2
17,988 53% 2 77% 2 2 3 S
25,681 54% 2 82% 2 2

27,626 44% 2 71% 2 2 ———% <15sec. @ -e---- Standard - 90%
28,148 48% 2 73% 2 2 —8——%<25sec. @ c----- Standard - 85%
30,411 2 78% 2 2

Actual Loop Makeup - Design Data Returned
No. of Std = 90% | Parity (Yes=0; | Std=95% | Parity (Yes =0; Overall
Transactions | % < 25 sec. No = 2) % < 35 sec. No = 2) Parity

17,700 99% o 99% 0 o
39,386 99% o 100% 0 0
34,603 100% 0 100% 0 0
16,616 99% 0 100% 0 0
14,110 99% i} 99% 0 0 L )
25,723 99% 0 99% o 0 o - il
12,372 05% 0 87% 0 0 ‘f’o, E E
6,765 89% 2 94% 2 2 a = >
8,014 90% 2 94% 2 2
16,643 92% ) 96% 0 0 ——%<25sec. @ ---c-- Standard - 90%
16,476 93% 0 96% o 0 —8— % <35sec.  ---e-- Standard - 85%
23,105 94% 0 97% 0 0

Desil Design Data Returned
Na. of Std = 90% | Parity (Yes = 0; | Std = 85% | Parity (Yes = 0; Overall
i Transactions [ < 11.9 sec No = 2) % < 20 sec. No =2) Parity

95,242 81% 2 82% 2 2 K 0B et e e e s

83,638 82% 2 83% 2 2

78,801 95% 0 97% 0 0

86,004 96% 0 98% o 0

80,345 95% 0 97% 0 o )

76,163 55% 0 87% 0 0 -

58,353 96% 0 97% 0 0 3

59,6682 93% 0 94% 2 2 =

59,778 96% 0 97% 0 o

63,080 95% o} 96% s} 0 —4—%<119sec.  ------ Standard - 90%

72,018 95% 0 96% 0 0 —B—%<20sec, @ ------ Standard - 95%
0 2 2

65,810 91%

271-No. 2¢




PERFURMANGE MEASUREMENT TRACGKING September 2001

Pre-Ordering/Ordering

Average Response Time for 0SS Pre-Order Interfaces - VERIGATE
lies for all data below through Aug-00; after Aug-00, Critical Z does not apply - parity measured by (Yes = 0; No = 2)

The Critical Z-Value 3|

Measurement Address Verification :
2 No. of Standard = 80% Standard = 90% Benchmark
Transactions | % < 5sec.| Z-value | % <7 sec, Z-value 'Z - Value" E
121,801 90% 0 95% 0 0
126,926 90% 0 95%
118,902 91% 96%
166,884 91% 95%
177,876 91% 95%
194,789 91% 95%
186,679 91% 96%
197,824 1% 96%
197,031 90% 95%
208,194 91% 96%
243,623
197,404

Jan-01 +
Feb-01 4
Jun-01 4+
Jul-01 4+

——% < 5sec. Standard - 80%
—8—% <7 sec. Standard - 90%

OO0 00O 0000 0o
O 0O 000000 O0OO0
0O 0000000 oo

Request for Teiephone Number

Standard = 80% Standard = 90% Benchmark
Transactions | % < 4 sec.| Z-value | % <6 sec. Z-vaiue 'Z - Vaiue" E

44,189 95% 0 98% 0 ¢l
52,103 96% 98%
46,855 96% 98%
74,964 95% 98%
83,910 97% 98%
94,403 97% 98%
§7,456 97% 98%
109,684 96% 98%
109,563 96% 58%
114,329 96% 98%
137,969 98%
119,238 7%

Jan-01 4+
Feb-01 4+
Mar-01 1

Standard - 80%
Standard - 30%

O 00000 00 0COoOo
OO0 000000 o0oo
0O 0000000 0Oa0o

Request for CSR 3

Standard = 80% Standar: Benchmark

Transactions | % <7 sec.| Z-value |% < 10 sec. "Z - Value" E
257,020 97% 0 98% 0
295,837 95% 97%
284,186 96% 97%
371,385 90% 93%
421,849 97% 98%
345,528 98% 98%
329,434 97% 98%
326,350 94% 95%
315,186 97% 98%
316,110 95% 97%
350,450 88% 90%
350,817 98% 99%

o

Jan-01 4
Feb-01 4+
Mar-01 4+

Standard - 80%
Standard - 90%

O 0O 00O 00O oOo00Co

(==l el el el sl el
OO0 00D OoO0DO0OO0OQOoO

o

Service Availability :
No. of Standard = 80% Standard = 90% Benchmark f;
Transactions |% < 11 sec| Z-value |% < 13sec.| Z-value "Z - Value" [

1,009 98% 0 99% 0
1,127 97% 98%
1.471 98% 98%
1,457 98% 98%
1,350 97% 97%
1,412 97% 98%
1,701 82% 83%
1,582 97% 97%
1,677 7% 98%
1,769 99% 99%
1,623 98% 99%
98% 99%

o

g

B
o]

Jan-01 +

—— % < 11 seC. Standard - 80%
| —B—% < 13 sec. Standard - 90%

O OocCoOoOO0O0o0O0oOoaao
OO0 000N OOOOQOO
OO0 000N OO o oo

271 -No. 2d




FERFORMANGE MEASUREMENT TRAGIKING September 2001

Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - VERIGATE
The Critical Z-Value applies for all data below through Aug-00; after Aug-00, Critical Z does not apply - parity measured by (Yes = 0; No = 2)

Service Appointment Scheduling
No. of Standard = 80% Standard = $0% Benchmark
Transactions | % < 2sec. | Z-value % < 3 sec. Z-value "Z - Valug"

20,491 97% 0 97% 0 0 ] B0% - - em e em e e e
21,659 98% 0 95%
21,077 98% 98%
30,906 98% 99%
33,478 99% 99%
35,089 99% 99%
35,389 99% 99%
41,322 98% 99%
38,525 98% 98%
36,646 99% 99%
41,938 99% 99%

7 9 0 99%

——%<2sec. @ ~----- Standard - 80%
—8—%<3sec. @ ------ Standard - 90%

O 000000 o0

OO 0O 00000 0o o
o 0O 0O 0O 0 0 00 oo
May-01 +

Dispatch Required

Standard = 80% Standard = 90% Benchmark

Transactions |% < 17 sec.| Z-value | % < 19 sec. Z-value "Z - Value"
10,658 87% 1} 87% 2 2
13,703 91% 91%
12,964 100% 100%
19,275 98% 99%
21,522 98% 99%
23,984 98% 99%
24,966 98% 99%
29,815 99% 99%
30,023 9% 98%
30,784 99% 99%
36,789 98% 99%
32,786 97% 98%

Mar-01 4

------ Standard - 80%
—8—%<18sec. @ ------ Standard - 90%

OO0 0000000

O 00000 aOo0o 0o o
0 0 0O 0000 o0 o0o

PIC
Standard = 80% Standal Benchmark
Transactions [% <25sec.] Z-value | % <27 sec. 'Z - Value"
295 88% 0 91% 0
290 88% s} 93%
236 88% 89%
83% 86%
88% 92%
84% 88%
81% 87%
97% 98%
99% 98%
99% 98%
100% 100%
99% 99%

——%<25sec. @ ------ Standard - 80%
—B—%<27sec. @ ------ Standard - 50%

O O 0O 0O 00000 O
0O O O O O NN O N NO
O OO0 0o NN O NN
Nov-00
Jan-01 4
Feb-01 1
Jun-01

271 - No. 2e




FERFORMANGE MEASVREMENT TRACGKING September 20017

Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - VERIGATE

Actual Loop Makeup - Actual Data Returned

2-18 No. of Standard = 80% Standard = 90% Benchmark
Transactions | % < 17 sec. Z-value | % <19 sec. Z-value "Z - Value"

15,010 74% 7% 2 2
14,411 75% 78%
10,397 78% 83%
13,332 69% 74%
11,008 67% 72%
11,990 65% 71%
10,324 59% 65%
7178 54% 59%
6,911 56% 62%
6,116 55% 61%
52% 58%
45% 51%

~N

% < 17 sec. Standard - 80%
—8-——% < 19 sec. Standard - 90%

NN NN RN NNNN

L]
NN
NN NN RN NDRNONRN

Actual Loop Makeup - Design Data Returned

Standard = 80% Standard = 90% Benchmark
Transactions | % < 27 sec. Z-value | % <29 sec. Z-value "Z - Valug”

Jan-01 4+

———% < 27 secC. Standard - 80%
—8—% <29 sec. Standard - 90%

O 00 oOoMN O o oo N
RN NN RNNMNO O o
vV MO OO a N

Measurement Design Loop Makeup - Design Data Returned 100%
Standard = 80% Standard = 90% Benchmark
Transactions |% < 13.5sec.| Z-value | % <15sec. Z-value "Z - Valug"
3,668 80% 2 80% 2 2 i 90%
4,209 86% 0 B6% 2 2 85%

95%

96%
93%
91%
93%
95%
89%
95%
94%
94%
92%

3,517 95%
4,448 93%
4,488 90%
4585 92%
4,902 94%
3,298 89%
3,113 95%
2,903 94%
2,835 84%
1,895 91%

80%
75%

Jan-01 4
Feb-01 4

Standard - 80%
Standard - 90%

0O 00O 0O o000 o0 0o
O OO0 oOoONO OO OO
O 0O CcC O MO o 00O

271 - No. 2f




